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EVERSTICK 
ANCHORS 
lead the 


world 


WHY? 


EVERSTICK 

Anchor Co. 

St. Louis, Mo. 
U.S.A. 


TIVELY GUARANTEED 


ba 


a 


The 
Dry Battery 


is more than an ignition battery—it is a 
general utility cell. The guarantee applies 
to telephune work. 


GUARANTEE BACKED BY 


MANHATTAN ELECTRICAL SUPPLY CO., Inc. 


Chicago New York St. Louis San Francisco 
FACTORIES: Jersey City Ravenna, O. St. Louis 




















POLE-LINE 
HARDWARE 


The “pressed steel’’ feature adds 
greatly to the serviceability of 
our pole-line hardware, and 
makes an attractive purchase 
for any telephone company. 


Writefor our Telephone Catalog. 
THE “B. & K.’? MFG. CO. 
Railroad St., New Britain, Conn. 








Telephone Cables 
ALL SIZES AND CAPACITIES 


Hard Drawn Copper 
Telephone Wire 
Galvanized Iron Tele- 
phone Wire. 

Siemens-Martin and 
High Strength 
Strands. 


A®ERICAN ELECTRICAL WORKS 


PHILLIPSDALE, R. 1. 
euicane-— 012 W. Adams St. 


Ti—Traction Bidg. 
4 NEW YORK—233 Broadway 





BOSTON— 176 Federal St. 








\Red Desil Tools 


For Dependability 


The “Red Devil” Trade Mark on a tool is your 
guarantee that it is built to stand every test your 
work will put upon it. 


“RED DEVIL” 
CLIMBERS 


This “Red Devil’ Climbers No. 253 has solid 
loops, and the spur, of forged tool steel, is both 
welded and riveted to the legiron. Tested for 
your protection before leaving the factory. Your 
dealer will show them to you. 


Write today for the free *‘Red Devil’’ Tool Booklet 


SMITH & HEMENWAY CO. Inc. 


87 Coit Street Irvington, N. J. 


“*Red Devil’’ is the Expert Mechanic’s guide to known 
quetity in Pliers, Buffalo Grips, Haven’s Clamps, Climbers, 

lectrician’s Bits, Hack Saw Frames and Blades, Chain 
Drills and other Hand Tools, all of a ciass with ‘‘Red Devil’’ 
Glass Cutters, the biggest sellers in the world. 
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American Steel & Wire Co.'s 


W.& M. 


TELEPHONE 
“WIRE 
AMERICAN STEEL & WIRE CO. 


New York Cleveland 
Pittsburgh Denwes 


CEDAR | 
POLES 


Wire or write for 
delivered prices 


NATIONAL POLE CO 
ESCANABA :: :: MICH. 


Chicago 
Worcester 














AYNE 
ComPaNyY 
FORT WAYNE, IND. 


PRINTING 


Printers and Blank 
Book Manufacturers 


Write for Samples and 
Prices on I,C. C. Forms 


Ours Are the Best 


ai MATTHEWS 
we SCRULIX 
ANCHORS 


are not the best 
because they are 
the oldest, but 
they are the old- 
est because they 
are the best. 


W. N. MATTHEWS & BRO., Inc. 
St. Loui 























LEICH COMBINED DROPS and JACKS 


WELL designed switchboard drop, like a thorough- 
bred race horse, shows its superiority by its ap- 
pearance and actions. 


Note the clean cut, nicely made parts of the 1-A drop. The 
entire frame is made from one stamping, no patchwork or 
built up parts. The mounting plate is punched from heavy 

No. 1-A Drop, Front View cold rolled steel plate insuring a rigid mounting for the 
drops and one that will hold the drop in alignment. 


The shutter is trim and neat appearing, large enough to immediately attract the operator’s atten- 
tion from any angle when the drop is rung down. 


The jack ferrule which is subjected to the greatest amount of wear is held by machine screws, 
requiring no special tool for replacing. 


The jack springs mount vertically to be free from dust, are of the right length to insure proper 
tension, on the plugs, without excessive bending. 


The short type armature is supported by a straight pin allowing free action not affected or sub- 
jected to adjustment of screws. The armature makes a distinct hum in unison with the alterna- 
tions of the ringing current due to the recoil of a flat spring fastened to the top of the 
armature, one end of which protrudes thru and just strikes the pole piece when the armature is 
pulled down. There is no silent falling of drop shutters on a Leich switchboard. 


The 1-A drop mounts in less space vertically and hori- 
zontally than any other. This means that the operators 
can more easily reach any desired jack and results in better 
service and less wear on cords and plugs. 


Get complete specifications now on a new switchboard 


equipped with 1-A drops and jacks. 
No. 1-A Drop, Rear View 


DISTRIBUTORS 


ELECTRIC APPLIANCE COMPANY TELEPHONE ELECTRIC SUPPLY CO. POST-GLOVER ELECTRIC CO. 


Chicago, Dallas, San Francisco, Spokane, Wash. Cincinnati, O. 
ew Orleans 


ST. PAUL ELECTRIC Co. B-R ELECTRIC COMPANY U. S. ELECTRICAL SUPPLY CO. 
145 East 5th Street, St. Paul, Minn. Kansas City, Mo. Peoria, Ill. 
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Reward for Accomplishment. 

The Illinois Public Utilities Commis- 
sion has rendered an important decision 
in a case involving a petition of the Mon- 
mouth Public Service Co. for advanced 
electric rates. In its order the com- 
mission found that the company was 
being operated “in an efficient and able 
manner with a view of securing as low 
costs of production as possible” and that 
“the commission is fully in accord with 
the theory that operation of this nature 
should be rewarded.” 

“It would obviously be improper,” says 
the ruling, “to base rates for utilities ser- 
vice upon a hard and fast rule of the 
actual expenses of operation and fixed 
rates of return without regard to the 
efficiency displayed in the conduct of the 
business. Such procedure would offer no 
incentive for improvement and no re- 
ward for accomplishment 

The public has the right to expect 
efficiency. of operation of utilities en- 
gaged in public service and has the right 
to share in its benefits, but accomplish- 
ment merits a tangible and genuine com- 
pensation for its achievements.” 

‘hat ruling on a much-mooted ques- 
tion is an eminently just and proper one. 
In privately-conducted and non-regulated 
industry, individual enterprise and effi- 
Cieicy is rewarded, but in public utility 
operation the application of this principle 


has leen noticeable by its absence, Ex- 


tension of this theory to include the oper- 
ators of telephone companies will be wel- 
comed, for TeLepHony knows that In- 


dependent companies generally are effi- 
ciently managed—they have tc be to meet 
the various conditions which confront 
them at all times. 

High Prices for High Times. 

How shall we define a “normal price” 
teday? Are these times normal? And 
prices, moreover, have no fixed relation 
to prosperity. What we call the cost of 
living has actually no real relation to 
prices. 

While the present price level is high, 
states a writer in The Nation's Business, 
the human effort that must be put forth 
to live, which is the actual “cost of liv- 
ing,” is as low as it ever has been—far 
lower for us than ever in any one coun- 
try in the history of the world. This 
is simply because, in ‘most cases, a day’s 
work will buy as much and sometimes 
more than before the war and because a 
given amount of labor will secure an 
amount of necessities and luxuries that 
mien, say 25 years ago, never dreamed 
of possessing. 

There is no doubt that salaried people 
and unorganized laborers have suffered 
from the fluctuating dollar and that spec- 
ulators have made temporary large win- 
nings, but, by and large, the cost of liv- 
ing in the sense of this country’s pro- 
ductiveness, the yield of its natural re- 
sources, the accessibility of its supplies 
brought about by the vast network of 
distribution, is on an excellent basis, 
which augurs well for the future. 


As we read this over, we agree gener- 


ally as regards the telephone industry. A 
day’s work of many employes of tele- 
phone companies, however, will not “buy 
as much and sometimes more than before 
the war,” for while wages have been 
raised, the amounts are necessarily lim- 
ited on account of the revenues for serv- 
ice being limited by the commissions and 
the increased costs of materials used in 
the plant’s operation. 

The fluctuating dollar has caused 
trouble to telephone companies, employes 
end the communities served. Publishers 
have likewise experienced difficulties, and 
those in New York City last week tem- 
publication on ac- 


porarily suspended 


count of demands of printers to meet 
which would necessitate an increase of 25 


While 


prices of everything used in telephone 


per cent in advertising rates. 
work have increased, so have they in the 
publishing business. 

In three years the cost of printing has 
gone up 80 per cent; paper over 100 per 
cent; engraving over 100 per cent; post- 
age 75 per cent—other items might be 
mentioned but these show the general 
trend. “High prices for high times” is 
right! 

Readjustments are taking place, some 
more rapidly than others. In these re- 
adjustments it is evident that they will 
more quickly and more satisfactorily be 
made if telephone employes and the pub- 
lic are brought closer together. And that 
is exactly what many of the companies 
are working on and have been endeavor- 


ing to bring about for some time. 


Preaching the Gospel of Fair Rates 


Are You in Need of Higher Rates But in Doubt as to How to ‘‘Put It Across’’? 
This Article Tells How One Telephone Company Takes Its Case Direct to 
the Public by Means of a System of Charts, with Successful Results 


We found in a number of cases that in 
rate matters, the city council might rec- 
ognize the fact that higher telephone 
rates were necessary, but be very reluc- 
tant to take action in that direction be- 
cause of the attitude of the public on the 
question. 

In one extreme case of this kind, we 
were informally advised that although the 
members of the council personally saw 
the need of higher rates, the council was 
unwilling to act officially and take the 
consequent censure of the 


By E. C. Blomeyer 
President, Texas Telephone Co. 


expert telephone engineer or accountant. 
But the charts and the talk are plain to 
the layman—the result most sought. 

We use the charts before business or- 
ganizations, such as the local Chamber of 
Commerce, Rotary Club, before the city 
council, if they seem to be of use there, 
or before “mass meetings” or gathering's 
of the telephone patrons, if necessary. 
We do not use-them, however, excepting 
with the sanction of the city council. 

If we see the council is reluctant to 








people. Theretore the —— 





members of the council 
preferred that, if the com- 
pany must have _ higher 
rates, it go to the courts 
te get them. In other 
words, the members of 
this city government, even 
though seeing that higher 
rates were justified, pre- 
ferred to put both the 
company and the city to 
the expense of a lawsuit 
rather than grant them 


‘ town. No. 


voluntarily, because they 
would be blamed by the 
citizens for doing so. 
This case was an ex- 
treme, of course, but this 
same attitude on the ques- 


tion shows up in large 
numbers of telephone rate 
cases where the city gov- 
ernment has jurisdiction. 


Local prejudices and poli- 


side sources. 





There is no public utility commission in Texas. Telephone exchange ted 
rates are regulated by the city and municipal governments. They are 
not decided upon, as some people in other states may surmise, by the 
telephone manager being “quicker on the draw” than the mayor of the 
An entirely different method is pursued. 

The Texas Telephone Co., of Waco, is using a method that is de- 
cidedly effective. Its plan is to carry the gospel of fair telephone rates 
directly to the people by means of a lecture on “The Basis of Public 
Utility Rates,” illustrated with a system of large colored charts. 

E. C. Blomeyer, president of the Texas Telephone Co., which oper- 
ates exchanges in a number of small cities and towns of central Texas, 
originated the use of charts in this particular form. 
charts from data gathered under his direction by the various depart- 
ments of the company from the company’s records, and also from out- 
He also prepared the lecture, or talk on the subject. 

Mr. Blomeyer’s plan of “preaching the gospel of fair telephone rates 
directly to the people who pay the bills” is an excellent one—one that 
stood the test in quite an extensive rate-raising campaign in Texas 
and has a record of all “hits” and no “strike outs.” 

There is no reason why this plan cannot be used by telephone com- 
panies in other parts of the country than Te-as. 
description of it is so clear and understandable that the plan can be 
readily adapted to any company and the proper charts compiled. 


He designed the 


Mr. Blomeyer’s 


The sheets hang perfectly flat, the first 
of the series on top. As each chart is 
displayed it is thrown back across the 
top-piece of the stand, showing the next 
sheet underneath. A sheet of heavy can- 
vas hangs over the top chart, serving 
the double purpose of protecting the 
sheets and of concealing the first chart 
before it is to be shown. 

The whole outfit folds up readily for 
transportation, fitting into two canvas 
bags which are easily carried. The stand 

is made of a light hard- 

wood, in eight pieces, fit- 
together with small 
bolts and _ thumb-nuts. 
The outfit can be taken 
down or set up in about 
three minutes. 

When packed for 
rying, the entire set of 
charts is rolled around 
the two top cross-pieces 
of the stand, held in a 
roll by two leather straps, 
and inserted in owe of the 
canvas bags. This roll, 
which looks something 
like a golf-bag, is 35 
inches long and 
inches in diameter. It 
closes at one end with a 
draw string. 

The other parts of the 
stand are packed in an- 
other canvas 


Car- 


eight 


bag, 53 
long and_ four 
inches in diameter. This 


inches 








tics make it sometimes 
very difficult to get a favorable decision 
on the very best of showings. 

We realized that there was but one way 
to meet a situation of this character. 
That was to go directly to the people with 
our case, and to put the matter before 
them in a manner so plainly understanda- 
ble that there could be no reasonable 
doubt as to the need for more revenue. 

The system of charts and the prepared 
talk or “lecture” on the subject of tele- 
phone rates, were the result of this idea. 
It was designed to present the matter 
fairly and without exaggeration, and at 
the same time in such a way as to be 
easily understandable by the man who 
knows nothing of the telephone business. 

We do not put these charts forth, 
therefore, as being exhaustive technical 
statements on the subject, nor do we 
claim that our “talk” is the last word on 
the subject from the standpoint of the 


act, or is delaying our case, we tell them 
about or show them the system of charts, 
and suggest that we are willing to go 
before the business organizations and ex- 
plain the case, if the council is agreeable. 
Usually the council is entirely willing— 
and glad—to have us do this. Once we 
get our case fairly presented before the 
representative business men of the town 
we do not thereafter experience any great 
difficulty in getting a fair settlement. 
The system consists of a series of 21 
charts, which are displayed on a folding 
stand. The charts are drawn on a heavy, 
tough drawing paper, backed with light 
canvas. Each chart is 33 ins. by 40 ins. 
in size. Where diagrams are used, they 
are tinted with water colors. Across the 
top of each sheet is glued a heavy strip 
of cardboard an inch wide, through which 
is punched two holes by which the sheet 
hangs on the frame of the stand. 


14 


bag has a pocket for car- 

rying a small flat wrench, an extra bolt 
or two, and additional 
cessories as might be needed. 

The talk, or “lecture,” is divided into 
four general sections. The first part goes 
into the subject of the “field for regula- 
tion of utility rates,” and is illustrated by 
the first chart of the series. The second 
section takes up the basis for rate-m: 
ing, while the third section shows how 
the telephone company’s expenses have 
increased in the past few years. 
fourth section takes up the subject 0! 
actual importance of the question of t 
phone rates to the average man, show: 
incidentally, that his telephone expen: 
only about 2 per cent of the expense 
the man who spends but $100 a month { 
living costs. 

The talk is so arranged that it ca 
condensed and the salient points 
cussed briefly in 25 or 30 minutes 


such small ac- 
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these points can be elaborated 
upon in a talk latsing an hour. 
It is not directed specifically at 
the company’s case in that par- 


ticular town, but is, as stated, ° 


more of a general talk on the 
subject of rates. 

If it appears practicable, o1 
necessary, to discuss the earn- 
ings and expenses of that par- 
ticular exchange, an extra chart, 
made for the purpose and show- 
ing the facts or figures in ques- 
tion, is temporarily added to the 
set. 

The company usually has no 
dificulty in getting a hearing 
before the local Chamber o1 
Commerce or business club. It 
is, as a general thing, merely 
necessary to state that a repre- 
sentative of the company will, 
upon invitation, appear before 
the club and deliver a talk on 
the subject. 

The charts, in the order they 
are shown, are as follows: 

No. 1: “The Field for Regu- 
lation of Utility Rates.” This 
chart shows the results of rates 
either too low or too high, ana 
that a fair and reasonable rate 
is as much to be desired by the 
company as by its 
patrons. 

No. 2: “The Three 
Questions 

Utility 


Principal 
in Fixing 
Rates.” 

No. 3: “The Ele- 
ments of Valuation” 
—the “bare - bones” 
value of the physical 
plant, plus working 
capital, plus going- 
concern value, or the 
cost of establishing 
the business. 

No. 4: This chart 
shows a colored 
drawing of a 30-foot 
telephone pole fitted 
with one ten-pin 
cross-arm, braces, pin 
and insulators. The 


cost of these items is 


Shown under. the 
heading “The Cosi 
You See.” 

The “invisible ” 
items of cost, such 
as freight, drayage, 
labor and supervis- 


lon, are listed under 


the heading, “ The 
Cost You Cannot 
Sec.” The chart as a 


whole shows that the 
Cost of the physical 
Plant the observer 
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for Business’’—The 
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° 
She three principal questions 
in fixing tility rates 


2 The cost of MAKING the Seruce 


CThe rate of NET EARNINGS 

fo which the companys enlted 
3-7e valuation upon mbjch 

hat rate is fo be allowed 
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sees is on the average only 59 
per cent of the total cost of the 
telephone exchange—that there 
is also an “invisible” cost or 
investment of another 41 per 
cent. 

No. 5: “Average Per Station 
Costs of Telephone Exchanges.” 
This is a colored diagram illus- 
trating the rise in investment 
per subscriber as the telephone 
exchange becomes larger. 

No. 6: “The Relations of In- 
vestment to Income and Income 
to Profits in the Telephone 
Business.” A colored diagram 
shows that a permanent invest- 
ment of more than $4 is re- 
quired in the business to pro- 
duce $1 of gross revenue in a 
year, of which dollar 82 cents 
goes for expenses, and only 18 
cents—or less than four per cent 
on the retained 
by the average company as net 


investment—is 


income on its investment. 

No. 7: “Where Your Tele- 
phone Dollar Went in 1918” is 
a colored diagram showing the 
distribution of the telephone 
conipany’s gross mcome. 

No. 8: “Have Prices 
Up?” This is another colored 


Gone 


diagram showing the 
average increases in 
living costs since 
1914; shelter, for in- 
stance, which is 18 
per cent of the 
man’s ex- 


wes t 


eB 


Ue. 


average 
pense, has 
22 per cent; clothing, 
which is 13 per cent 


increased 


of his expense, has 
if increased 81 per cent, 
The fig- 
ures show an average 
increase of 61 per 
cent in living costs to 
March 1, 1919, and 
are statistics compiled 
National In- 

Conference 


and so on. 


by the 
ee dustrial 
Board, of Boston. 
“3 No. 9: “How High- 
'S er Prices Have Af- 
fected the Telephone 
Vi Company” is shown 
by a chart, 
similar in design to 
No. & It shows in- 
creases in telephone 
operating costs, and 
that telephone rates 
have increased an 
average of but 18 per 
cent. 
No. 10: “How the 
Dollar Paid Out by 
the Telephone Com- 





colored 
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pany for Expenses Was Divided in 1918.” 
This is a colored diagram showing the 
distribution of the company’s expenses, 
and that, of each dollar paid out for ex- 
penses, more than 60 per cent goes for 
wages. 

No. 11: “Labor Expense a Year Per 
Telephone” is a colored diagram show- 
ing the increase, year by year, of labor 
expense per telephone for operation and 
maintenance. 

No. 12: “Taxes,” show that, of every 
dollar paid for telephone service’ in 
Texas, an average of 8. cents goes for 
taxes. “A $2 telephone bill could as cor- 
rectly read: ‘For Telephone Service, 
$1.84; for Taxes, 16 cents.’” 

No. 13: “Increase of Gross Revenue 
and Increase of Expenses, the Texas 
Telephone Co., 1918.” A colored diagram 
shows that the expense of this company 
increased more than the revenue in- 
creased in 1918. 

No. 14: “Distribution of $1,000 Spent 
by the Average Man for the Necessities 
and Utilities of Life.” In a colored dia- 
gram it is shown that, of each $1,000 
spent by. the average man for expenses, 
only $20 goes for telephone service; that 
the question of telephone expense is only 
about 2 per cent of the entire expense 
question. . 

No. 15. An illustrated, colored chart 
shows the importance—or lack of impor- 
tance—to the average man, of a 25-cent 
per month increase in his telephone bill. 

No. 16... This is a chart similar in de- 
sign, relative to an increase of 50 cents 
a month on business telephones. 


TELEPHONY 


No. 19: “The Power to Regulate In- 
volves Also the Obligation to Protect:” 

Besides the charts enumerated, two 
others are used on occasion, in the 
longer talk. One is on the subject of de- 
preciation, and one in- 


Vol. 77. 


“Basis for Return.” 


United States Supreme Court. 


Wilcox vs. Consolidated Gas 
U.S. 2. 


There ‘must be a fair return 


Co.; 212 


upon the 





dicates, by pictures, 
“What the Telephone 
Company’s Income 


DISTRIBUTION OF $1000 





Must Do.” This shows 
the arch of a bridge, 
the piers representing 
“Income,” the stones in 
the arch representing. 
“Operating Expense,’ 
“Upkeep of Property,” 
“Taxes.” “Net Earn- 
ing,” etc. If any one 
ot the stones in the 
arch is not upheld by 
the piers the whole 
structure is weakened 


SPENT BY THE AVERAGE 
MAN FOR THE NECESSITIES 
AND UTILITIES OF LIFE 


(INCLUDING FARMERS ) 


$285 
TO The 


$242 
TO THE 
UTILITIES 
RAILWAYS 
GAS, LIGHT 
WATER, CTC 


MANUFACTURING 
PRODUCERS 





and may fall. 

A 22nd chart is used 
at times, made particu- 
larly for the occasion, 
and refers directly to 
the 
penses of the exchange 


income and ex- 





DISTRIBUTORS 


WHOLESALERS, 


TELEPHONE STOVE 


“WOUSERS® 
RENT- OWNERSHIP 
Of HOME 


TAILER. 1c 
es INCLUDING HOTELS, ETC 


$233 | #240 








in the town where the 
talk is made. 
Whenever, during the talk, reference is 
made to court or commission decisions 
on any part of the subject, the decision is 
read verbatim to the audience. These 
decisions are typewritten on 4 ins. by 6 
ins. cards, stacked in the order they are 
used, and are carried in the “lecturer’s” 
ouside coat pocket. 





ResuLtt— 
Very little patronage consequently an unprofitable business 


) 


RATES Too HIGH 
RESULT— 


Fain AND REASONABLE RATES 
RESULT— 


TTTTTTTT TTT TTT TTT Ty rT 





RESULT— 


esuLT— 


Dissatisfied patrons 











THE FIELD FOR REGULATION 
OF UTILITY RATES 


ExoRBITANT RATES 


Patronage begins to decrease 
“THE LINE OF DIMINISHING RETURNS” 


A prosperous business—Fair returns to investors— 


Money oblainable for development Satisfactory and efficient service 


( MEAGER RATES—Producing small profit but insufficient 
return to attract investment in the business 


No money for extensions or development—Territory 
inadequately served—Service inadequate 


INADEQUATE RATES— Loss from operation 


Confiscation of The property — Skimpy Service” 


At the proper times 
during the talk, he 
takes out the top card 
and reads it aloud, 
quoting also the name 
of the and the 
court or commission 
giving the decision. 
There are some 20 of 
these cards, although, 
in the short talk, only 
about ten of them are 


case, 


reads: 
“Rate of Return.” 

Supreme Court of 
New Jersey. 

Public Service Gas 
Co. vs. Public Util- 
ity Commissioners ; 
87 Atl. 651. 

On the one hand, a 
just and _ reasonable 
rate can never exceed, 
perhaps rarely equal, 
the value of the serv- 
ice to the consumer. 


used. One 








Chart No. 1. 

No. 17: This chart shows what this 25 
cents and 50 cents a additional 
means to the telephone company. 

No. 18: “A Starved Horse Cannot Pull 
a Heavy Load.” 


month 


On the other hand, 
it can never be made, 
by compulsion of public authority, so 
low as to amount to confiscation. A just 
and reasonable rate must certainly fall 
somewhere between those two extremes.” 


This is quoted in that part of the talk 
which relates to the value of the property : 


Chart No. 14. 
reasonable value of the property at the 
time it is being used by the public, and 
we concur with the court below in hold- 
ing that the value of the property is to 
be determined as of the time when the 
inquiry is made regarding the rates. 

If the property which legally enters 
into the question of consideration of 
rates has increased in value since it was 
acquired, the company is entitled to the 
benefit of such increase. 


The talk, as has been stated, is divided 
into four general sections. 

With the display of Chart No. 1, a 
brief discussion of the “field for regula- 
tion” is given, showing the limits be- 
tween which the regulatory body may fix 
rates, and the results of rates either too 
high or too low. With the next chart, 
No. 2, the principal questions involved in 
rate-making are touched upon. 

The talk then proceeds into a discussion 
of the second of those questions—as they 
are numbered on the chart—which is the 
rate of net earnings’to which the com- 
pany is entitled. 

The next subject taken up is that 
valuation, with which Charts Nos. 4 « 

5 are also displayed. Under this hea 
ing the “lecturer” discusses not onl) 
valuation of the physical property. 
other items upon which the utility h: 
right to earn, such as “working capt! rE 
and “the cost of developing the busin« 

or “going value.” 

The cost of making the service co 
in for discussion next, and in this sec' 
the increased expenses of making 
phone service are explained. Charts 
6 to 13, inclusive, are used with this 
tion of the talk. The subject of dc 
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ciation as an item which must be taken 
into account as a part of the cost of mak- 
ing service, is taken up at this point in 
the lecture. 

The talk also takes up, in another sec- 
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tions anyway, needs to be shown that 
the price is fair. 
Personally, I have a sort of a theory 
that all the regulation of utility rates that 
exists in this country in different forms 
will never satisfy the 





to his telephone bill mean 
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A Magazine, 
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What does 25% a month added 


to the oxerage man? 


gallon and aquart of “GAS, 
OF & quart of “OIL” for hiscar 


Four“ Sort Drinks, 
OR THE WAITERS TIP AFTER A GOOD MEAL, 


22/00 of 1% of the expenditures of the man who Ines on only *i00 a month, 
Per day - 2/5 of the price of a two-cent stamp do it 


ordinary man that he 
is getting his utility 
service at a fair price 
until he is convinced 
of that fact by the 


utility company _it- 

self. 

The utility and its 

customer must get 
AL closer together on 


the question of rates, 
and all the interme- 
diary bodies in the 
world, such as public 
service commissions 
and city councils, will 
not get them closer 
—they will have to 
themselves. 
There is a personal 
relation between the 
merchant and his 
customers which does 








Chart No. 15. 


tion, a subject less frequently handled 
in rate cases—that is, the relative im- 
portance to the user of the cost of tele- 
phone service. It is shown that the cost 
of a telephone to the man who spends 
but $100 a month for living averages but 
2 per cent of his expenses. 

The comparative unimportance of an 
increase of 25 cents a month on resi- 
dence telephone rates, or 50 cents a month 
on business telephone rates, to the aver- 
age man, is shown in two charts which 
usually bring good-natured laughs from 
the audience. What this additional 25 
cents and 50 cents a month means to the 
telephone company is shown in the third 
chart of this series. This is Chart No. 15 
and is reproduced on this page. 

The two final charts of the set drive 
black letters, two facts 
sometimes overlooked by the telephone 
user or the body which has the power to 
regulate the rates of the utility—that “A 
Starved Horse Cannot Pull a Heavy 
Loan” and “The Power to Regulate In- 
volves Also the Obligation to Protect.” 


home, in big, 


This whole scheme is built upon the 
belic! that the average telephone sub- 
r—like any other average American 
villing, and expects, to pay a fair 
Price. and one that will produce a fair 
pront, for all that he buys. We see no 
reason why there should be any more 
trouble made about a fair price for tele- 
phon service than there is over a fair 
Price for anything else, but we realize 
that the subscriber, who probably harbors 
#n ingrown suspicion of utility corpora- 


. commissions and reg- 


not at present exist 
between the utility 
and its customers. Consequently the cus- 
tomer who will accept a raise in the 
price of goods by the merchant without 
demur, will take it from the utility 
usually with the belief that he is being 
“souged.” ; 

I do not mean that the telephone pat- 
rons themselves 
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lose most of its customers, has been 
forced to restore the old rate. 

Our plan, therefore, is simply to con- 
vince the patron himself—the man who 
pays the money for our service—that our 
rates are justified. We do not ask for 
rates that are not justifiable—we try in 
every way ourselves to play fair with our 
subscribers, and we want them to know 
it. The simplest way to show them is to 
go to them directly with our case—with 
the sanction, naturally, of the regulatory 
body having jurisdiction. We find no 
serious difficulty in obtaining fair rates 
from the body having jurisdiction, when 
we have convinced our subscribers, them- 
selves, that the rates are fair. 

A number of instances in their use, 
have shown the value of the charts and 
talk. In one case, the company applied 
for an increase of rates in a town where 
one member of the city council had the 
reputation of being strictly “against” all 
utility corporations. Even the company’s 
manager there predicted that this 
would fight the increase bitterly. 

The charts were shown before the city 
council and the council voted unanimously 
to increase the ratess The member, who 
was supposed to be “anti-corporation,” 
told the representatives of the company 
that it was the first time in his experience 
that a utility company had ever really 
convinced him that it should have more 
revenue, and he was entirely in favor of 
the higher rates. 

In another case the mayor, after hear- 
ing the company’s talk and studying the 
charts, commended the telephone com- 


man 





should set the tele- 
phone rates—there is 
need, of course, for 


ulatory bodies 
charged with the 
duty of going into all 
the technical points 
of the question and 
rendering a decision 
based on facts, but I 
do mean that the util- 
ity can with propriety 
show the justice of 
its case to its patrons. 
when city 
councils or state com- 


Even 


missions sanction in- 
creases of rates, 
many patrons are 
dissatisfied with the 
decision, and hint & 
that the utility has 





What does the 25‘and 50%a month added to 
its bills mean ~Go the Gelephone Company ? 


The difference between insufficient 
wages and adequate wages for employees 
Between inadequate and adequate 
maintenance of its plant 


Arn income which will allow proper and efficient- 
instead of “Skimpy” Operation—and, therefore, better 
Service and better satisfied patrons 


And often the difference between a Prosperous and 
Procressive utility company and one only “THREE 
LAPS AHEAD OF THE SHERIFF” 


WHAT KIND DO You 
WANT MN YOR TOWN 








“put something over” 
on somebody. There 
have been cases 


so extreme that, even 
when an increased rate has been author- 
ized by the regulatory body, the patrons 
have been so unwilling to abide by the 
decision that the company, rather than 


Chart No. 17. 


pany for asking for such a moderate in- 
crease, and suggested that it be made 
effective at once. 

A nuinber of such instances have shown 
the. value of the plan, which has brought 
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such satisfactory results so far that the 
company intends, after all’the rate cases 
it now has in hand are completed, to pre- 
sent the talk and charts before commer- 
mercial organizations even in the towns 
where it has no rate cases in prospect, 
simply as an educational feature. 

The following suggestions are offered 
to any telephone company desiring to 
make use of charts similar to these: 

Care should be taken not to exaggerate 
or to make the charts more favorable to 
the company than the facts warrant. Bet- 
ter understate the case than to over- 
state it. 

No facts or figures should be given 
that cannot be verified by the company’s 
records or from authentic outside sources. 
If the charts are to be used permanently, 
or over an extended period, they should 
be changed or corrected when necessary, 
te bring the facts and statistics up to 
date. 

It is not wise for anyone to undertake 
this work without some experience in 
rate cases, and he should be prepared to 
answer questions. If he is thoroughly 
familiar with the business, ‘he should 
invite questions. 

There are a certain number of “stock” 
questions to be expected—questions such 
as “What do you pay your operators?” 
and “How can there be any such thing 
as depreciation if you keep up the plant 
all the time?” 

There are also the telephone man’s old 
friends: “Why do you have to raise rates 
when you get more telephones?” and 
“Isn’t it a fact that the long distance 
business is all profit?” 

We open our talk with a courteous 
statement to the effect that we are there 
to discuss a matter of mutual interest—a 
telephone rate that is fair both to the 
telephone user and to the telephone com- 
pany. Then we present, to the best of 
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our ability, an honest and straightforward 
explanation of the proper basis of tele- 
phone rates. If we are asked questions 
we answer them candidly, even though 
the answer may be unfavorable to our 
company. 

So far, wherever we have gone, we have 
met with only the most courteous and 
gentlemanly treatment from our hearers. 
And we have left each place not only all 
the more convinced that the average man 
wants to be fair with us, but with the 
belief, in addition, that we have made 
new friends for the company. 


New Personnel of Indiana Tele- 
phone Association. 


Henry A. Barnhart, president and gen- 
eral manager of the Rochester Telephone 
Co., Rochester, Ind., was elected presi- 
dent of the Indiana Telephone Associa- 
tion, formerly the Indiana Independent 
Telephone Association, at a meeting of 
the directors of the association at the 
Claypool hotel, Indianapolis, Friday, Oc- 
tober 3. 

Mr. Barnhart, owner of the Rochester 
Sentinel and formerly representative in 
Congress from the thirteenth district, 
succeeds Samuel Tomlinson, of Plym- 
outh, president of the Winona Telephone 
Co. Mr. Tomlinson was elected second 
vice-president. 

Other officers elected at the meeting 
were W. W. Harbaugh of Sullivan, first 
vice-president; Frank O. Cuppy, gen- 
eral manager of the Lafayette Telephone 
Co., Lafayette, secretary; and Max F. 
Hosea of the Indianapolis Telephone Co., 
treasurer, editor of the associated month- 
ly bulletin and state organizer. 

The executive committee chosen by the 
board of directors, who were elected at 
the state convention in Indianapolis 
about the middle of September, consists 
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of W. M. Bailey, of Richmond; Frank 
E. Bohn, of Fort Wayne; H. F. Farwell, 
of Terre Haute; Walter J. Uhl, of Lo- 
gansport, and Frank Wampler of Indian- 
apolis. 

A luncheon was held in the Riley room 
at the Claypool prior to the business ses- 
sion, when the officers for the ensuing 
year were elected. 


Summary of Reports of Class A 
Companies for June. 


The Interstate Commerce Commission 
has issued its comparative summary of 
revenues and expenses of 65 Class A 
telephone companies for the month of 
June and for the six months ended with 
June 30, 1919, as reproduced on this page, 
compiled from reports filed with the Bu- 
reau of Statistics. 

The telephone operating revenues, as 
will be observed, totalled $34,177,457, an 
increase of 21 per cent over the preceding 
year, while the operating expenses 
amounted to $24,464,180, an increase of 
23.3 per cent. The operating income was 
$7,366,737, an increase of 15.1 per cent. 

For the six months’ period, the operat- 
ing revenues were $190,742,013, an in- 
crease of 142 per cent; the operating 
expenses, $138,824,460, an increase of 20.2 
per cent; and the operating income, $38,- 
637,539, a decrease of 1.7 per cent. 

The ratio of operating expenses to rev- 
enues for the month of June, 1919, was 
71.7 per cent as compared with 70.3 per 
cent in June, 1918. For the six months’ 
period the ratio of expenses to revenues 
was 72.8 per cent for 1919 and 69.2. per 
cent for 1918. 

On June 30, 1919, the companies in- 
cluded in this summary had in operation 
a total of 8,250,252 telephones, an increase 
of 302,137 stations or 3.8 per cent over 
the preceding year. 





Item. 


end of month 

Revenues: 
Subscribers’ station revenues 
Public pay station revenues 


Message tolls 

Miscellaneous toll line revenues 
Sundry miscellaneous revenues 
Licensee revenue—Cr. 


Telephone operating revenues 
Expenses: 
Depreciation of plant and equipment 
All other maintenance 
Traffic expenses 
Commercial expenses 


Telephone operating expenses 
Net telephone operating revenues 
Other operating revenues ......... 
Other operating expenses 
Uncollectable operating revenues 


Taxes assignable to operations 


Operating income 
*Decrease. 





Number of company stations in service at 


Miscellaneous exchange service revenues.. 


General and miscellaneous expenses.... 


Operating income before deducting taxes.. 


-——For the month of June.———_., 
(Inc. or dec. *.) 

atio 

1918. Amount. (%). 

8,250,252 7,948,115 302,137 3.8 


$21,343,141 $18,075,332 $3,267,809 
1,626,164 1,415,632 207,532 
364,719 296,247 

9,458,218 7,426,976 

704,567 

333,951 

1,064,405 

1,062,815 


$28,257,295 


4,262,669 
4,229,124 
7,330,247 
2,702.1295 
1,323,891 


$19,848,056 
8,409,239 
1,416 

1,422 
125,979 


7.001 
8,283,254  1,296.199 
1,882,309 330,407 


$ 6,400,945 $ 965,792 


1919. 


1,175,636 
$34,177,457 


. 5,623,421 
4,857,301 
9,183,630 
2.154.200 
1,645,628 


$24,464,180 
9,713,277 
4,522 





$5,920,162 
1,360,752 


321,737 
$4,616,124 
1,304,038 
3.106 
3.944 





2,212,716 
$ 7,366,737 





,-For the six months ended with June.— 
(Inc. or dec. *.) 
Ratio 


$119,319,477 
9,707,338 
2,023,180 
52,224,124 
5,172,049 
2,285,555 
6,883,053 
6,872,763 


$190,742,013 


33,152,165 
27,011,051 
51,796,525 
18,410,796 

8,453,923 


$138,824,460 
51,917,553 


$107,202,772 
8,849,205 
1,762,951 
43,133,600 
4,136,221 
1,896,665 
6,238,369 
6,228,882 


$166,990,901 
25,228,409 
23,698,348 
42,401,842 
16,199,197 
7,980,947 


$115,508,743 
51,482,158 
9,171 


12/268 
764.453 
50,714,608 
11,403,080 

$ 39,311,528 


$12,116,705 
858,133 
260,229 
9,090,524 
1,035,828 
388,890 
644,684 
643,881 


$23,751,112 


7,923,756 
3,312,703 
9,394.683 
2,211,599 

472,976 


$23,315.717 
435,395 
28,318 
14,984 
*14,582 
463,311 
1,137,300 


*$673,989 
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Compilation of Interstate Commerce Commission Summary of Reports of 65 Class A Telephone Companies for the Month of June 


and the First Six Months of This Year. 
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% Telephony’s Home Study Course for Telephone Men 


A Complete Presentation of the Principles Underlying Modern Telephony in All 
lis Branches—Arranged Systematically So That Regular Reading and Faithful 
Study Will Qualify Ambitious Men for Higher Positions—Prepared Under 
Supervision of Stanley R. Edwards—-This Section Written by Jay G. Mitchell 








Quiz Questions on the Preceding 

Installment. 

1222, What is the primary function of 
the primary line switch and the second- 
ary line switch? Illustrate how this 
function is manifested. Where is the 
secondary line switch placed with refer- 
ence to other items of the circuit in sin- 
gle office systems? Where is it placed in 
reference to the other items of the circuit 
in multi-office systems? How are second- 
ary line switches mounted? 

1223. Explain the effect of the second- 
ary line switch on the selection of trunks? 
What do the bank contacts of secondary 
line switches represent? Give an illus- 
tration. 

1224. Explain the operation of one 
possible circuit arrangement for second- 
ary line switches. When is the secondary 
line switch operated with reference to the 
other steps in completing the call? 

1225. What is the function of slow- 
acting relay 23, Fig. 300? (Slow-acting 
relay, 23, by oversight, is not marked in 
Fig. 300. It is the slow-acting relay in 
the middle of the drawing, one terminal 
of whose winding leads to the open main 
bus bars.) Where will the circuit shown 
in Fig. 300 appear if the secondary line 
switch is connected into the completed 
connection circuit shown in Fig. 298? 


CHAPTER XXXII. Mechanical 

Switching (Continued). 

1226. The trunk circuit repeater —The 
word “repeater,” in telephone nomencla- 
ture, has two widely differing meanings. 
In one case the ter mis applied to a true 
telephone relay, a device that makes it 
possible to augment the supply of energy 
on long distance talking circuits at an 
intermediate point. Without this device 
the spectacular transcontinental long dis- 
tance telephone circuit, now a common- 
place business necessity, would not be 
possible. The theory of this form of 
telephone repeater or relay may be re- 
viewed by reading sections 473-479 in- 
clusive, “TeLteptoony’s Home Study 
Course for Telephone Men,” issue of 
September 9, 1916. 

Such a device will be used in long dis- 
tance telephone circuits when the ordi- 
vary effects of the attentuation of the 
talking currents is sufficiently marked to 
require it and will be independent of the 
type of terminal equipment. 
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The other sense in which the term “re- 
peater” is used, applies to a device which 
is placed in inter-office trunks where me- 
chanical switching is used, in order that 
the switch-driving impulses may be 
passed to the terminating office without 
interference with the other functions of 
the trunk circuit over two wires. One 
wiring arrangement for a trunk circuit 
repeater suitable for use with the other 
circuits described in this chapter is shown 
in Fig. 301. 

Trunk circuits in single office systems 
in which mechanical switching is used 
are designed for the use of three wires 
from the bank contacts of one switch to 
the wipers and equipment of the succeed- 


1227. Circuit of the line relay of the 
trunk repeater—In Fig. 301 the banks 
of the first selector are represented at 
17, 18 and 19. When the trunk cir- 
cuit is seized by the first selector, the 
double-wound line relay, A, of the trunk 
repeater is energized by a flow of cur- 
rent over a circuit traceable as follows: 

Starting at the grounded or positive 
terminal of the common battery, the cur- 
rent flows through the winding of one of 
the coils of double-wound line relay A, 
the normally-closed make-and-break con- 
tact, 9, of relay D, one side of the trunk 
circuit to the first selector bank con- 
tacts, the first selector wipers and the 
usual line equipment to the calling tele- 
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Fig. 301. 


ing one. In multi-office systems, how- 
ever, the use of three-wire inter-office 
trunks is prohibited by the necessity of 
economizing in cable conductors as far 
as possible. 


It is true that trunks between offices 
have been designed in which two wires 
and an earth return have been used, but 
the use of an earth return for signaling 
or the operation of switch control re- 
lays present some difficulties. For many 
reasons, therefore, some of which will be 
brought out later in the discussion of 
special cases, it is almost essential that 
all inter-office trunk circuits be so ar- 
ranged as to permit the normal function- 
ing of all the mechanical switching equip- 
ment over one pair of wires. 
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Trunk Repeater Circuit. 


phone, through the calling telephone, the 
other side of the line and the trunk cir- 
cuit to the first selector banks, the nor- 
mally-closed make-and-break contact, 8, 
of the repeater relay, D, the second wind- 
ing of double-wound line relay A, and the 
common battery. 

This circuit is completed immediately 
before the calling subscriber has released 
the dial of his telephone for the second 
series of impulses, the first selector hav- 
ing been driven to the desired level and 
having come to rest with its wipers on 
the bank contacts of a trunk circuit to the 
distant office. As the dial in the tele- 
phone is released for the second series 
of impulses, it is necessary that the sec- 
ond selector in the distant office be raised 
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to the desired level so that a disengaged 
trunk to the third selector, if the system 
be a five-digit system, may be seized by 
its wipers. 

1228. The second series of impulses.— 
As the dial is released at the calling tele- 
phone, the double-wound line relay, A, 
of the trunk repeater, is alternately ener- 
gized and de-energized by the intermit- 
tent breaking of the circuit just traced. 
When it is operated its normally-open 
make-and-break contact completes an ob- 
vious circuit for current flow required 
for the energization of slow-acting relay 
B. Relay B, being slow in release, will 
retain its armature in the operated posi- 
tion as long as the stream of impulses for 
the operation of the second selector con- 
tinues the intermittent operation of 
double-wound line relay A. 

With slow-acting relay B in the oper- 
ated position each return of the armature 
of double-wound line relay A to normal 
will complete an obvious path through 
its normally-closed make-and-break con- 
tact, and the normally-open contact, 4, of 
slow-acting relay B (now closed), for 
current to flow through the: winding of 
slow-acting relay C. 

This condition is precisely the same as 
the operation of the double-wound line 
relay and the two slow-acting relays of 
the first and second selector switch equip- 
ments. While any stream of current im- 
pulses is being released by the dial at 
the calling telephone, both slow-acting 
relays, B and C, of the trunk repeater, 
are held in the operated position. At this 
stage of the completion of the call, there- 
fore, double-wound line relay 4, Fig. 301. 
is being intermittently operated. At the 
same time, slow-acting relays B and C 
are held in the operated position, being 
too sluggish to release their armatures 
when the current through their windings 
is being interrupted. 

1229. Operation of the distant second 
selector—The intermittent operation of 
double-wound relay A completes a path 
for the flow of interrupted switch-driving 
current to the distant second selector 
over the inter-office trunk traceable as 
follows: 

Starting at the positive or grounded 
terminal of the common battery, the cur- 
rent passes through one of the two wind- 
ings of the double-wound line relay, 4, 
of the second selector equipment, Fig. 
298, through an obvious path to the trunk 
terminal, over the trunk circuit to the 
normally-open contact, 5, of relay B, Fig. 
301 (now operated and this contact closed ), 
the normally-open make-and-break con- 
tact 6 of relay C, Fig. 301, (now oper- 
ated and this contact closed), the nor- 
mally-open contact 2 of double-wound 
line relay A, Fig. 301 (now closed), the 
other trunk conductor ‘and the other 
winding of the double-wound line relay 
of the second. selector equipment to the 
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common exchange battery af the distant 
office. 

The operation of the second selector 
need not be reviewed here, but it is ob- 
vious that the double-wound line re- 
lay, A, Fig. 301, operating its con- 
tacts under control of the impulse stream 
released by the sending device at the call- 


ing telephone, will cause the second se- , 


lector to be driven to the desired level 
in the distant office. It is also apparent 
that the current passing over the trunk 
circuit is not large in volume, being mere- 
ly strong enough to operate the double- 
wound line relay of the distant second se- 
lector. The current which is passed over 
the trunk circuit is derived from the com- 
mon battery at the distant office. 

1230. The succeeding serics of im- 
pulses —When the sending device at the 
calling telephone returns to its normal 
position after the second series of im- 
pulses has passed, double-wound line 
relay A will remain continuously oper- 
ated while the dial is being reset for the 
next digit. For an appreciable interval, 
slow-acting relay C, will remain in the 
operated position, although the flow of 
current through the winding is interrupted 
at the normally-closed 
contact of line relay A. 


make-and-break 


The circuit through the normally-open 
contact 2 of double-wound line relay 
a4 will be maintained for an appreciable 
interval and will bring about the changes 
in circuit conditions at the second se- 
lector necessary to continue the circuit 
through the wipers of the second se- 
lector and its bank contacts to the next 
succeeding switch. It is obvious that the 
next release of the sending device at the 
calling station will result in a repetition 
of operations already described in the 
trunk repeater equipment. 

The circuit condition variation which 
will be brought about by the continued 
closing of the circuit at the calling tele- 
phone, after the last series of impulses 
has been sent and while the calling tele- 
phone bell is being operated by the ac- 
tion of the connector ringing relay, is 
the next variation in the repeater oper- 
ation. It is to be understood that the 
operation of the switching equipment in 
the distant office in nowise differs from 
its operation when impulses are received 
from the calling device of a calling tele- 
phone instead of from the normally-open 
contact, 2, of some trunk circuit repeater, 
double-wound line relay A. 

(To be continued.) 
Operators Return to Work Pend- 
ing Wage Adjustment. 

After a one-day strike at Bicknell, Ind., 
during which the city was without tele- 
phone service, operators of the Home 
Telephone Co. there agreed to return to 
work for a period of two weeks until a 
final adjustment of their demands can 
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be made. The strike occurred on Oc- 
tober 2. 

The operators are making the same 
demands under which the Linton oper- 
ators are now working and among other 
things ask for recognition of their union. 
They are seeking an increase in pay, time 
and one-half for overtime, and double 
pay for Sundays and holidays. 

A conference held with L. C. Griffitts, 
president of the Home Telephone Co., 
the secretary of the Bicknell Chamber 
of Commerce and a committee of strik- 
ing operators, resulted in the girls agree- 
ing to go back to work. The public ser- 
vice commission has been petitioned to 
grant an increase in rates to the Bicknell 
company. 


Membership Campaign of Western 
Society of Engineers. 

Chicago technical problems cannot be 
solved by organizations with headquarters 
in the East. This fact has been demon- 
onstrated time and time again. 

Conscious of this, the Western So- 
ciety of Engineers has initiated a cam- 
paign which will, first, increase its mem- 
bership some 2,000 or more, and second, 
amalgamate the interests of the other 
technical societies in Chicago. Thus the 
Western Society of Engineers will be 
erabled to promote on a greater scale 
matters of technical interest, civic activi- 
ties, the preparation and presentation of 
technical papers and their discussion, and 
carry on researches, contracts and social 
activities. 

All Chicago technical men and a num- 
ber of business men have united to make 
this a movement for the city of Chicago 
and adjacent territory. The Western So- 
ciety of Engineers has been chosen as th 
leader in the enterprise because of its cen- 
tral location, liberal yet exacting require- 
ment for membership, and its present 
compact organization. The successful cul- 
mination of this campaign will insure the 
success of another project dear to the 
hearts of all engineers in Chicago—an en- 
gineers’ building in which the various lo- 
cal societies may be housed. 

It is intended to make a thorough can- 
vass among the engineers in the Chicago 
territory with the purpose in mind of se- 
curing each one as a member of the or- 
ganization. It is desired to secure as 3 
member every telephone engineer around 
Chicago. 


Okemah (Okla.) Telephone Co. 
Rebuild Its System. 

The Okeniah Telephone Co., of ‘ 
mah, Okla., of which G. W. Steel 
manager, plans to rebuild its local 
tem next summer. The proposed p 
include the erection of ‘a new exch: 
building and the installation of an u 
ground cable system. The cost of 
improvements is estimated at $25,000 
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Chats About Company Doings. 
By Stanley R. Edwards. 

In a recent communication to the In- 
dianapolis newspapers, L. A. Frazee, 
owner and manager of the Connersville 
Telephone Co., Connersville, Ind., one of 
the active members of the Indiana Tele- 
phone Association, sets out ten reasots 
why the Indiana Public Service Com- 
mission should continue in effect the in- 
stallation and moving charges established 
during the war by the federal telephon 
administration. 

His communication is as follows: 

“In regard to the question of justifica- 
tion for telephone installation and 
moving charges, I beg to offer the 
following: 

1. The primary reason justifying 
these charges is that of protecting 
the telephone company from the nu- 
merous moving of telephones, the 
larger part of which it would not 
he asked to make if the subscriber 
must pay any part of the cost for 
such move. 

2 A charge for moving a_tele- 
phone is just and proper, because it 
is a special service separate aid 
apart from that of giving telephone 
service and is for the sole benefit 
of the individual patron and of no 
henetit to the company. No one would 
question the justice cf a charge for 
moving the equipment in a patron’s ‘ 
house consisting of the wires used | 
in giving electric light service or the 
pipes giving gas service. To the 

‘xtent that the telephone wires are 
fastened to a patron's house and 
often concealed in his house and tn 
not being practical to remove them 
from his house, the patron should own, 
control, pay for repairs and changes of 
said equipment. 

4. \ reasonable installing charge is 
just because, while the telephone is pre- 


sumily installed for the mutual benefit 
ot \oth patron and company, there are 
Wires put in a patron’s house, service 
Wires run over the property which should 
be hi property and, without a contract 
to t-° contrary, would likely become his 
Property, at least to the extent that he 
coud by law prevent their removal. 

+. ‘he installation charge is just be- 
Catisc 1t prevents the irresponsible person, 
the ‘cad beat, who never intends to pay 
any at all for service and may not need 
the vice, may not even care for the 


service, but would take whatever he 
could get, either honestly or dishonestly, 
for nothing—it prevents this class from 
taking telephones and being a burden to 
both company and to the honest patron, 
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our Company Doing?r 


and the installation charge, together with 
one month’s advance payment for ser- 
vice is the most practical way of pre- 
venting this. 

5. The installation charge, together 
with the advance payment for one 
month’s service, takes the place of and 
is an improvement on the long-time con- 
tract, which contract is seldom enforce- 
able. 

6. It takes the place of the short-time 
contract, where a business firm, for ad- 
vertisement purposes, or any one else 
wishes one or more telephones for a 
short time. 

7. It makes a suitable contract to the 








A Trouble-Shooter Could Hardly Appreciate 
Sceric Beauty of This Telephone Pole. 


patron who wishes service only during 
part of the year, who goes south during 
the winter, or north during the summer. 

8. It is a simple, workable, satisfactory 
contract, best suited to fill all conditions, 
protects the company from imposition 
and loss, and is, therefore, eventually to 
the benefit also of the honest patron; 
prevents disputes and prevents ill feel- 
ing between the moving patron and the 
company. 

9, The moving charges and installation 
charges go together, it being impracti- 
cable to separate them. If there is an 
installation charge, it follows that there 
should be a moving charge. If there is 
a moving charge it can not be enforced 
without a corresponding installation 
charge. It would be like ordering a com- 
pany to do a certain act and refusing 
them the means to carry it out. 

In applying these charges to rural tele- 
phones, if rural telephones are involved, 
they should he the minimum charges, the 
company having the right to add to them 
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sufficient to cover the entire cost of the 
move or installation, not counting the 
telephone or the main line that is being 
used by other parties on the line. 

10. Lastly, telephone companies should 
be entitled to such rates and rules and 
regulations as will permit sufficient cap- 
ital to willingly come to their use, to 
care for the reasonable demands of the 
public in the way of service and exten- 
sion of service; and I submit that no pru- 
dent man who can control his capital 
would of his own free will put a single 
dollar in an enterprise in which he could 
not obtain protection of his capital by 
as reasonable rules and charges as these. 
No honest man who knows the con- 
ditions affecting these charges, who 
is without prejudice, will object to 
them.” 


Other telephone managers may do 
well to follow Mr. l'razee’s example 
and show their patrons the reason- 
ableness of service connection and 
move charges by means of a clear 
and logical statement published in 
the local newspapers. 

It is a wise telephone manager 
who takes the public into his con- 
fidence and through the medium of 
the newspaper brings his patrons into 
a clear understanding of the prob- 
lems involved in the operation of a 
telephone system. 

If the state commissions do allow 
the charges—as TELEPHONY’s editors 
believe the majority of them will- 
such newspaper publicity will “pave 


the the way” for the commission's action. 


A satisiied subscriber is an inval- 
uable asset to a telephone company and 
if the company’s viewpoint is thoroughly 
understood, the result will naturally be a 
satisfied subscriber. 


Along the road near Collinsville, Ohio, 
is a vine-covered telephone pole which 
while pleasing to the eye of the average 
motorist, would not be viewed with pleas- 
ure by the troubleman should he be out 
on a case of trouble on that particular 
lead. 

Evidently no inspection of the line has 
been made for some time previous to the 
taking of the photograph reproduced on 
this page. Nor were there any nice 
drizzling rains to thoroughly wet the vine 
—otherwise the troubleman would have 
done some vine trimming. 

Regarding the return of the wire prop- 
erties to private operation, the September 
issue of The Monarch Message, the 
monthly publication of the Monarch 
Telephone Mfg. Co., contained an excel- 
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lent story of the happenings of the year. 

Following out the thought expressed in 
the heading, “Home, Sweet Home,” the 
story relates that in the lives of most 
individuals there has come at some time 
an occasion, that made it necessary to 
bid farewell to home and loved ones and 
sojourn for a season in a distant land. 
You will all remember the suppressed 
feeling that disturbed the domestic tran- 
quility as grips were packed and how a 
little lump in your throat kept interfer- 
ing with your articulation as the final 
farewells were said. 

The pangs of separation can ofttimes 
be assuaged to a degree by frequent let- 
ters; but, “Oh Boy!” isn’t it a grand and 
glorious feeling when the time comes 
to return home. All past misgivings and 
discomforts are speedily forgotten in the 
great joy of the present as loved ones 
are greeted, and we are led to believe 
that the sorrow at parting is more than 
recompensed for in the happiness of the 
return and in the subsequent planning for 
the future comfort of all concerned. 


Summoned to the colors—along with 
the best the nation produced—in the 
great cause of making “the nation safe 
for democracy,” “Father Telephone,” the 
business end of the vast telephone fam- 
ily, donned his khaki, kissed loved ones 
good-bye and reported for duty at Camp 
Burleson. Many were the tearful fare- 
wells from various loved ones, left be- 
hind to do the chores, as they realized 
that it might be possible they would 
never see “papa” again. 

Some even lost interest in the old 
home and stayed out late at nights 
carousing with the gang, and ever and 
anon would emit the bitter wail—what 
is home without “Father”? The result 
has been that the old place has “sort of 
gone to the dogs” for “Father” has been 
occupying desk space in the Postoffice 
Department for the past year and it had 
been intimated that he might be retained 
permanently in the government service. 

But, at last, the war has been won. The 
nation has been made “safe for democ- 
racy” and “Father” has been demobilized. 
Oh, what joy—what bliss! 

“Father” returned home at midnight of 
July 31, slipped into the house quietly 
and went to bed without disturbing any- 
one. But never in the history of the 
telephone family was there a brighter 
morning than on August 1. The whole 
family was astir early and “Father” was 
literally smothered in kisses as we pulled 
him out of bed. 

The next several days were spent in 
reviewing “Father’s” experiences while 
at Washington. Of course, we had re- 
ceived frequent letters from his com- 
manding officer during his absence, with 
regard to “Father’s” conduct and includ- 
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ing instructions to us concerning the 
chores at home, but now we wanted to 
hear from “Father’s” own lips the story 
cf his experience and especially concern- 
ing his treatment at the hands of the 
great General Burleson. 

Some of the more hardened members 
of the family are of the opinion that the 
treatment “Father” received served him 
rignt and was just what he needed to 
bring out the manhood that was in him, 
while the more tenderhearted are still 
shedding copious tears of sympathy and 
firmly believe “Father” has been abused. 

But, now that “Father” is back, the 
next question to occupy the great family’s 
attention is concerning ways and means 
of getting him back into “‘civies.” It 
was found that during his absence his 
old clothes had become considerably 
moth-eaten and, besides, they were pretty 
well worn when he left. Consequently, 
new clothes will have to be purchased in 
order that “Father” may once more oc- 
cupy a prominent place in respectable so- 
ciety. 

Of course, it is not to be expected that 
every member of the telephone family 
will be in agreement as to the kind of 
clothes “Father” should wear. Some have 
suggested that “Father” is too poor to 
wear anything but overalls and others 
believe that the finest broadcloth is none 
too good. Still others are of the opinion 
that “Father” should buy them clothes 
first. However, the majority are ap- 
parently agreed on one subject, and that 
is, “Father” should have a raise in wages. 

Regardless of the jangle and argu- 
ment, some have already gone ahead and 
made purchases in behalf of “Father” to 
show their great appreciation of his re- 
turn, but later on, when the “shouting 
and the tumult” has ceased, the rest will 
do the same thing for, in reality, they all 
love “Father” dearly. 


Here’s a good one! At a recent meet- 
ing of the Trades and Labor Assembly 
in Sandusky, Ohio, a resolution was 
adopted that organized labor in Sandusky 
lodge a vigorous protest with Manager 
McCabe of the Bell telephone company 
against a proposed increase of 25 cents 
a month in telephone rates. 

In view of the many demands for ex- 
cessive increases which organized labor, 
or rather its radical elements, has made 
in various parts of the country, this reso- 
lution seems rather one-sided. 


And apropos of labor demands, strikes, 
and low production, a bit of poetry was 
read at a recent meeting of business 
executives in Chicago which is a clever 
take-off on the increasing demands of 
some labor unions for shorter working 
hours. It was new to us and will prob- 
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ably be new to many of TELEPHONY’ 
readers, so it’s published here: 


Eight working hours, just now, look 
like a dream of He’ven, 

But some fine day, not far away, the 
dream’ll call for seven. 

Seven workitig hours a day; then boss 
can easy fix 

His prices high, so by-en-by we kin get 
off with six. 


Six working hours a day; why lawdy 
sakes alive! 

Now what the deuce kin be the use of 

working more than five? 

hours to work; that’s fine and 

proper to be sure; 

At this here rate our delegate kin work 
’em down to four. 


Five 


Four working hours a day, and then we 
are all through; 

But truth to tell, we might as well just 
cut it down to two. 

Two working hours a day, I’m here to 

say that is by far too many, 

I move to strike, and then, sure Mike! 

we'll quit and won’t work any. 


Somewhat along the same line but 
with the idea carried right through to 
the logical conclusion, is an editorial 
which recently appeared in the Wisconsin 
State Journal. It was entitled “Work” 
and read: 


“In the Chicago railroad yards some 
I. W. W. wrote upon the side of a box 
car the inscription: 

No beer, no work! 

When the car reached Milwaukee, a 
brakeman wrote under the first imscrip- 
tion the following: 

No work, no pay! 

En route to Madison, another work- 
man added this: 

No pay, no eat! 

In the Madison yards a maintenance 
man wrote the final chapter: 

No eat, no live! 

Politicians may screech, preachers may 
preach, economists may write, sociolo- 
gists may slum—and their combined out- 
put will add ncthing to the dicta: 

No beer, no work! 

No work, no pay! 

No pay, no eat! 

No eat, no live! ‘ 

Than work there is no other panacea. 
Work is man’s natural state. Every nor- 
mal, healthy man works, whether he has 
to or not. The world lives on produc- 
tion. Hence work must lend itself to 
production. The man who has an idea 
of a time when men shall live without 
work is on a par with the man who pro- 
poses to give everybody something with- 
out taking anything from anybody. 

A photograph of the side of that old 
box car with its philosophic inscriptions 
would become a national treasure if hung 
conspicuously within the commons of 
every American city.” 









Favor Service Connection Charges 


Committee Appointed by Indiana Public Service Commission to Investigate Installa- 


tion and Move Charges Recommend Their Retention—Schedule of Charges Submitted 


With Reasons for Recommendations—Charges Favored on Economic 


Recommendations that the charges for 
installation and removal of telephones 
put into effect by the federal telephone 
administration be retained are contained 
in a report submitted to the Indiana Pub- 
lic Service Commission, Thursday, Oc- 
tober 2, by the committee appointed by 
the commission to investigate the situa- 
tion. 

The committee submitting the report 
was composed of Ii. O. Garman, chief 
engineer of the commission, which he 
represented; S. R. Ridge, representing 
the telephone companies of the state, and 
Robert E. Tracy, representing the In- 
diana Municipal League. Mr. Ridge was 
assisted on the committee by A. L. Stad- 
erman, of Terre Haute, a representative 
of the Independent telephcne companies. 

Now that the committee has made its 
report, Hoosier telephone men are anx- 
iously awaiting the outcome of the com- 
mission’s action in the matter. Paul P. 
Haynes, one of the commissioners, said 
the recommendations were in no wise 
binding upon the commission and that 
the members of the regulatory body ‘in 
finally passing on the matter would be 
free to take whatever course they deemed 
proper. 


Recommendations Made. 


The committee’s report recommended 
that a charge of $3.50 be made for in- 
stalling a telephone; a charge of. $1.50 
for the establishment of service when 
the telephone instrument is already in- 
stalled; $3 for moving an instrument 
from one place to another on the same 
premises; $3 for change of type of tele- 
phone set; $1.50 for change in name 
where service is already established; no 
charge for change of telephone number ; 
and “when service is temporarily discon- 
nected by the company on account of 
non-payment of bill the above connec- 
tion charges shall not apply.” 

The committee also recommended that 

the schedule of charges be made manda- 
tory for all Class A and B companies, 
vhich include all the large telephone 
ympanies of the state. For companies 
aving 500 or less instruments in ser- 
ice the committee recommended that the 
pplication of the charges should be op- 
tional. 

“The committee wishes it clearly un- 

erstood,” the report continues, “that the 

1oney received from the subscribers 


nder the proposed schedule of service 
mnection charges is not used to defray 
apital expenditures, but is used for the 





direct purpose of offsetting the actual ex- 
penses incident to connections, discon- 
nections, moves and changes in subscrib- 
ers’ telephones. 

The expenses referred to are not the 
actual costs of labor and material for the 
installation of the telephone equipment 
(which costs are charged to capital ac- 
count) but are the expenses of the tele- 
phone company’s commercial, traffic, ac- 
counting and plant departments actually 
incurred to connect, disconnect and move 
telephones.” 


Charges Do Not Retard Growth. 


It was observed in the report that the 
committee did not believe that the 
charges would retard the growth of the 
companies. It was shown that in the 
cases of other utilities, such as gas, elec- 
tric and water, the consumer was forced 
to pay for service connections. 

In investigating the telephone turn- 
overs in Indiana the report said it was 
found that in the last seven years four 
telephones were installed in order to ob- 
tain a net increase of one telephone. In 
making a study of 5,700 Indianapolis 
subscribers it was found the average life 
of a subscriber’s patronage was one year 
and nine months. 

“From the foregoing it is very ap- 
parent,” the report said, “that in the 
telephone business there is a very rapid 
turn-over of telephone stations and in 


. Indianapolis there was a complete turn- 


over in all stations in 2.5 years; or, in 
other words, in 2.5 years the telephone 
company connected and disconnected as 
many telephones as were in actual ser- 
vice. 

“If the expenses of making these ser- 
vice connections, moves and changes are 
not made to fall more directly upon the 
people causing them, then the general 
rates might have to be raised, and we 
recommend this schedule of charges to 
prevent such general increase in rates or 
to put off to some future date the neces- 
sity for making such general increase in 
rates, or to reduce the amount of such 
general increase in rates which may be- 
come necessary from other reasons, or 
to reduce the present general rates in an 
amount commensurate with the revenues 
received from this source.” 

Commissions Favor Retention. 

A number of the state utility commis- 
sions have indicated that they favor the 
retention of the Burleson installation and 
moving charges, according to a report 
just completed by Robert D. Armstrong, 
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Grounds 


librarian of the Indiana commission. The 
report is based on inquiries sent to all 
the state commissions of the country. 

The Ohio commission recently rejected 
the installation charge to new subscrib- 
ers but authorized certain move charges. 
The Illinois commission has suspended 
the Burleson charges pending an investi- 
gation into their reasonableness. The 
Burleson charges have been authorized 
by the Kentucky commission and have 
been prescribed by the commissions of 
Oregon and Georgia. 

Mr. Armstrong’s report discloses that 
26 state commissions are investigating 
the telephone charges, but have not yet 
taken any Nine commissions, 
however, in their replies to the inquiry 
from the Indiana body, indicate that al- 
though they still investigating the 
matter they favor the charges on “eco- 
nomic grounds.” These commissions are 
Maine, Alabama, California, 
Minnesota, Montana, New 
South Dakota and Wyoming. 


action. 


are 


Kansas, 
Hampshire, 


Moving and Reconnection 


Charges Allowed in Wisconsin. 

The Wisconsin Railroad Commission 
recently authorized the Reedsburg ( Wis.) 
Telephone Co. to place into effect the 
following charges for moving and recon- 
necting telephone instruments: 

1. Moving Charges— 

a. Moves within city limits, from one 
building to another building, per move, $2. 

b. Moves within city limits, from one 
location to another within the same build- 
ing or to another building when no out- 
side work is required, per move, $1. 

c. Moves outside city limits from one 
location to another, per move, $3. 

d. When the only changes resulting 
from a move are those necessary at the 
central office or in the records, such as 
changing name, etc., the charge shall 
be $1 whether the subscriber resides out- 
side or within the city limits. This 
charge shall, however, under no circum- 
stances be applied for any services in- 
cident to the installation of the telephones 
for new subscribers. 

2. Reconnection Charge— 

In case any subscriber whose service 
has been discontinued shall request a re- 
connection of service within the period 
of one year from the date of disconnec- 
tion the company may make a special 
charge of $1 for reconnecting such sub- 
scriber’s service. 

The company was also authorized by 
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HE efficient service of the Automatic 
system is built into it, not trained into it. 


The economy of operating the Automatic 
system is inherent because it eliminates the 
most costly and most uncertain factors 
operator wages. 


Once installed, Automatic switches stay 
at their work—they do not quit, are not sub- 
ject to epidemics, never ask higher wages. 


You can standardize service and stabilize 
earnings with the Automatic. 


Let us help you work out the details. 


AUTOMATIC ELECTRIC Co. 
CHICAGO, ILL. 
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Please tell the Advertiser you saw his Advertisement in TELDPHONY. 
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the “tonfmissiofi” to ‘incr€éase the billing © 


rate to its rural subscribers from $4.05 to 
$4.75 per quarter, such increased ratc to 
be subject to the discount provision now 
in effect for the rural service. 

These charges were allowed upon the 
application. of the Reedsburg Telephone 
Co. for an increase in rates. At the hear- 
ing on the case held at Madison on Au- 
gust 12, L. J. Roberts and William Rein- 
os appeared for the company, and no one 
appeared in opposition. 

The company’s report for the year 
1918 indicates that it has 1,056 subscrib- 
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ers, of which 510 are rural; most of the 
service is on grounded lines and 19 of the 
rural lines are heavily loaded. 

The company’s book value adjusted by 
the commission’s appraisal places the val- 
ue of the plant as of December 31, 1918, 
at $50,237. While its operating revenues 
show a steady increase for three years, 
the operating expenses show a relatively 
greater increase, so that the gross income 
for 1919, based on the half year’s fig- 
ures will be $3,358, or nearly a thousand 
dollars less than 1918. 

In analyzing its income accounts, how- 
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ever, the commission found the figures 
given for depreciation to be excessive. 
If the rate of depreciation is properiy 
lowered, the gross income for 1919, out 
of which to pay interest and dividends, 
will be $4,748. 

After going over the income accounis 
of the company the commission found 
that the increase in pay-roll expenses is 
the only valid ground upon which the 
company may ask to increase rates, and 
the pay-roll increase, it finds, can be met 
by an increase in rural rates, as previous- 
ly named. 


Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchises, Rates and Service 


and Actions of City 


Details for Merger at Grand Rap- 
ids Agreed Upon. 
Practically all the details have been 
agreed upon for the unification of the 
telephone service at Grand Rapids, Mich., 
according to Charles E. Tarte, general 
manager of the Citizens Telephone Co., 
who recently was in conference with G. 
M. Welsh, general manager of the Mich- 
_igan State Telephone Co., at Detroit. 
What the general managers agreed 
upon will go to their respective boards 
of directors and then to the state public 
utilities commission for ratification. 
According to the plans the Citizens 
will take over the Bell properties within 
a prescribed territory, including Grand 
Rapids, and the Michigan State the prop- 
erties outside these limits. A partial pay- 
ment will be made on the basis of a 
rough estimate, and the final adjustment 
will take place whén inventories have 
been made. The application to the state 
public utilities commission for sanction 
of the merger already has been drafted. 


Nebraska Commission to Speed 
Up Rate Applications. 

With the advent on the Nebraska State 
Railway Commission of T. A. Browne, 
former secretary, that body has decided 
to speed up on the applications of tele- 
phone companies for relief from unre- 
munerative schedules, and at a recent 
session went through the documents on 
file and set for hearing within the next 
month the cases of 16 of them. 

Because of failure on the part of the 
companies to prepare and file the show- 
ings the commission required of them 
the applications of the companies at 
Cambridge, Clarks and Blair were dis- 
missed, ample warning having been given 
that this fate would befall them unless 
they completed their case. 

The commission decided also that in 
the case of the smaller companies the 


public interest required that the man- 
agers be not put to the further expense 
of being compelled to travel several hun- 
dred miles to Lincoln to present their 
cases, and the commission will, there- 
fore, send one of its members to a num- 
ber of places. 

It now has under advisement the ap- 
plications of 14 companies which have 
submitted their cases, while there are 28 
more whose applications cannot yet be 
considered because of lack of statistical 
detail that is in process of being cast up. 
The commission will hold hearings of 
companies’ applications on the dates 
named: 

Stella, at Stella, October 7. 

Amherst, at Amherst, October 8. 

Tri-County and Gandy companies at 
Gandy, October 9. 

Nebraska, Chapman and Archer com- 
panies at Central City, October 10. 

Arnold, at Arnold, October 10. 

Lynch, at Lincoln, October 21. 

Ord, at Lincoln, October 22. 

Pawnee, at Pawnee City, October 24. 

Arlington, at Arlington, October 25. 

Greeley, at Lincoln, October 30. 

Alvo, at Lincoln, October 31. 

Shelton, at Gibbon, November 6. 

Alma, at Alma, November 7. 

Table Rock, at Table Rock, Novem- 
ber 10. 

Hay Springs, at Hay Springs, Novem- 
ber 18. 


Additional Stock Issue Denied— 
Data Insufficient. 

Because its experts were unable to find 
anywhere in the records of the Citizen’s 
Telephone Co., of Paxton, Neb., data suf- 
ficient to enable them to make even a 
rough guess as to what additional stock 
it should be allowed to issue in payment 
cf dividends sacrificed in the past, the 
Nebraska State Railway Commission 
holds the showing too meager to justify 


any conclusions. It, therefore, declined 
to authorize any additional stock issue at 
this time, but will give the stockholders 
of the outstanding issue 8 per cent yearly 
return thereon, with leave to file an ap- 
plication for stock adjustment in the fu- 
ture if the company feels that it is en- 
titled to earnings on.a larger amount. 

The company is a small one, with 56 
subscribers of its own, but also switches 
for 60 farmers. The commission says 
that any additional capitalization will have 
tc be based on a careful showing as to 
the amount of money actually paid for 
construction purposes by stockholders, the 
years in which it was paid, the dividends 
sacrificed and the years of such sacrifice. 
Until data as important as this is fur- 
nished, the commission will authorize 
stock issues for no company. 

The books were kept in such a condi- 
tion that the commissioner who wrote the 
opinion said that he had to piece out what 
he found with what he knew of other 
companies’ experiences. The present 
earnings, including toll, are about $1,300, 
while the operating cost is $1,500. To 
get the revenue the commission author- 
izes an increase of business rates from 
$1.50 for business to $2.25 for individual 
and $2 for party service; from $1 for 
residence to $1.50 and $1.25 respectively, 
for individual and party lines, and switch- 
ing from 35 cents to 60 a month. 

The order restricts dividends to 8 per 
cent on outstanding stock and forbids the 
use of any part of the revenues from 
service for new extensions, which must 
hereafter be paid from the sales of stock 
expressly authorized for that purpose. 


Rates Asked Too High for Plant 
of 200 Subscribers. 

Four dollars a month for business te’e- 
phones and $3 for farm and residence 
service is too much for a company with 
220 subscribers attached to its exchanze 
ard 118 who receive switching service 
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says the Nebraska State Railway Com- 
mission, especially where the grounded 
system is in use. The commission also 
kolds that $150 a month for the manager 
is a larger sum than such a small busi- 
ness will warrant, and fixes $125 as the 
maximum. 

These are two new rulings recently 
made in passing on the application of the 
Sutherland (Neb.) Telephone Co. for an 
increase in rates. Its old schedule was 
$2 for metallic business, $1.50 for ground- 
ed business, $1 for residence and $1.50 
for farm. The company desired to double 
most of these rates and more than double 
the others. It also desired to be per- 
mitted to increase its capital stock to 
compensate for past sacrifices and new 
property. 

The company is owned by Eben D. 
Warner, who is the executive head of the 
Wyoming & Nebraska Telephone Co., 
George C. White and Mrs. Elizabeth J. 
White. It has a capital stock of $6,000, 
of which White owns $4,800. It has a 
debt of $4,296.46, largely incurred through 
the purchase of a number of farm lines 
and their complete rebuilding. 

The company has been paying 12 per 
cent dividends. As manager, White has 
drawn $8,304 in the last eight years. He 
told the commission that his services 
were well worth $1,800 a year, and he 
desired an order issuing stock to him for 
the difference between that figure and 
what he received. The commission turns 
down this request. 

It says that White has been drawing 
excessive dividends on his stock. Allow- 
ing 8 per cent for the period, as proper, 
and giving him $125 a month, the value 
of his services, it is found that he should 
have stock to the amount of $2,160 issued 
to him to repay him for his sacrifices. 
The claim of $150 a month is held by the 
commission to be too much for an ex- 
change of this size, even though he fur- 
nishes an automobile. 


Mr. Warner asked for $1,600 worth of 
stock, computing his services at $200 a 
year. The commission finds that instead 
of trying to look after the physical condi- 
tions of the plant, while holding down a 
managerial job with the Wyoming & Ne- 
braska, with headquarters so far distant, 
better results would have been secured 
by hiring extra lineman service from 
North Platte. As Mr. Warner has also 
been drawing 12 per cent‘ dividends, the 
comission finds that he has been fully 
compensated for whatever work he did, 
and his $1,600 claim is disallowed in full. 

The commission finds that the company 
has 2 reproduction new value of $16,623, 
and 4 present value of $14,701. The con- 
dition of the plant, 88 per cent, is praised 
as unvsual, the commission engineers find- 
ing that from 70 to 75 per cent represents 
the average plant in Nebraska. It is held 
that the $3,000 additional revenue that 
the rates asked for will bring is more 
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than is necessary, and that these rates 
are too high for a grounded system serv- 
ice and an exchange so small. 

The order issued authorizes the adding 
of $6,405 to the capital stock, of which 
$2,160 goes to Manager White and the 
remainder to wipe out existing indebted- 
ness. The company is permitted to charge 
the following rates in the future, which 
will add $1,500 a year to the revenues and 
average above 50 per cent increase: Busi- 
ness, metallic, $3; business, grounded, 
$2.50; business, extensions, $1; residence, 
$1.75; residence extensions, 50 cents; pri- 
vate farm lines, $1; party farm lines, $2; 
switching charge, 50 cents, desk sets, 25 
cents. 

The company is required to set up a 
reserve of 10 per cent for maintenance 
and depreciation, and is restricted to the 
payment of 8 per cent dividends. The 
hearing brought out that one of the two 
operators employed works 16 hours a day. 
The commission says the rates allowed 
will permit the employment of a third 
one, and that the 16-hour-a-day lady 
should have her time cut down. 


City Council to Regulate Con- 
struction of Utilities. 

Lloyd McClure, city attorney of Ko- 
komo, Ind., has been instructed by the 
city council at Kokomo to draft an ordi- 
nance which will regulate all future im- 
provements made by telephone companies 
and other public service corporations in 
the city. 

Among other things, the new ordinance 
will require all telephone wires and other 
equipment installed after the passage of 
the measure to be placed in alleys in un- 
derground cenduits. The utilities com- 
panies will be given a number of years in 
which to remove all wiring to the alleys. 


Patton (S. D.) Telephone Co. Gets 
Increase in Rates. 

The South Dakota Railroad Commis- 
sion, on September 19, granted permis- 
sion to the Patton Telephone Co., of Ar- 
tesian, S. D., to increase its rental rates 
from $1.50 per month for business tele- 
phones and $1 for residence to $2.25 per 
month for business telephones and $1.50 
for residence, the new rates to be sub- 
ject to a 25-cent discount for payment in 
advance. The company is permitted to 
make an extra charge of 25 cents per 
month for desk sets and $1 for extension 
sets. 

After a careful examination of the 
testimony in this case the commission 
found that the company has been and is 
furnishing a very inferior grade of serv- 
ice and that the equipment is in poor 
condition. The company is ordered to 
improve its service and lengthen the 
period of service and establish more effi- 
cient night service. The company’s night 
service was severely criticized at the hear- 
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ing, and the evidence tended to show 
that the boy who slept at the central of- 
fice usually failed to hear the call bell. 

A hearing in the case was held at Ar- 
tesian on August 21. The company was 
represented by F. A. Patton, sole owner 
and manager. The subscribers were 
represented by Marion Dowdell, O. M. 
Bennett and about 15 others. 

At the time of the hearing the com- 
pany was furnishing service to 109 resi- 
dence telephone subscribers, 39 business 
telephone subscribers, besides 119 rural 
telephones on the associated Patton 
Rural Telephone Co.’s lines, and 65 rural 
telephones on three other lines for which 
the local exchange performs switching 
service. 

A valuation of $2,400 upon the prop- 
erty was found to be fair and reasonable 
for the purpose of considering this case. 
Allowing 7 per cent for depreciation and 
7 per cent for return on the investment, 
the annual expenses were estimated at 
$3,862. The revenues of the company 
for 1918 were $3,207. It was, therefore, 
apparent that the rates then in effect were 
inadequate. The proposed rates were 
estimated to yield a gross revenue of 
$3,858. As they did not appear to be ex- 
cessive, the company was given permis- 
sion to place them into effect, as of 
October 1. 


Complete Readjustment of Rates 
Planned in Minnesota. 


Complete readjustment of telephone 
rates in Minnesota, both local and long 
distance, will be undertaken by the Min- 
nesota Railroad & Warehouse Commis- 
sion in the near future, according to a re- 
cent announcement by Commissioner F. 
W. Putnam. The question will be brought 
up without formal complaints from tele- 
phone users or municipalities, on an order 
directing the companies to show cause 
why they should not restore their prewar 
schedules. 

The companies plan to resist such an 
order and preparations now are being 
made to contest it. New rates probably 
will be dated December 1. Rates fixed 
by the postoffice department under fed- 
eral control are in force until that time, 
unless changed sooner by state authority, 
and some contend that when federal rates 
cease to be in force, the old rates auto- 
matically are restored. The companies 
dispute this. 

The state of Minnesota at the coming 
hearings will have for the first time 
complete valuation data on properties of 
the Northwestern Telephone Exchange 
Co. and the Tri-State Telephone & 
Telegraph Co. in the state. When the 
companies’ petition for increased rates 
was denied by the state commission a 
year ago, but was granted by the federal 
authorities, a staff of men was put to 
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work making the valuation, and their 
work now is being summarized. From 
15 to 25 men have been constantly at 
work for a year, using the books and 
records of the companies, and valuing 
not only toll properties but local exchange 
plants and equipment. 

Since passage of the Minette tele- 
phone law in 1915 the state commission 
has had authority over telephone rates, 
but until now it never has had facts of 
its own checking to work on, and has 
operated in the dark, acting only on in- 
dividual complaints or petitions for rate 
changes. 

The coming hearings, it is said, will re- 
sult in a schedule of rates based on ac- 
tual valuation of telephone properties and 
a fair return on _ the _ investments. 

The Northwestern company is ofer- 
ating its manual system in Minneapolis 
under a city franchise, while its automatic 
telephones are working under an indeter- 
minate permit issued by the state to the 
Tri-State company before the merger of 
the two companies’ interests transferred 
control of its Minneapolis exchanges to 
the Northwestern company. 

Officials of the state railroad and ware- 
house recently checked up 
the list of 300 indeterminate permits, is- 
sued under the state law, and found that 
the Tri-State systems in both Minne- 
apolis and St. Paul are working under 
the state permits, having surrendered 
their local franchises in exchange for the 
indeterminate permits. 

While such action by the company 
transfers rate control to the state com- 
mission, it was explained, municipalities 
retain police power. Permission to place 
poles and conduits in streets and alleys 
and other like privileges must be obtained 
from cities and village councils, even 
where operation is continued under 
state permits. It was pointed out also 
that well established systems of pole lines 
and underground conduits have been con- 
structed in both St. Paul and Minne- 
apolis, but that the permits are subject to 
revocation in many instances. 

The Northwestern company retained 
its Minneapolis and ‘St. Paul franchises, 
instead of transferring to the state per- 
mit plan. 


commission 


Injunction Denied—Service Held 


to Be Reasonable. 
On the ground that H. B. Harrison, 


local retail merchant at Dallas, Texas, is 
enjoying as good telephone service as 
the average in the city, Judge E. B. Muse 
in ‘an opinion handed down recently de- 
nied him the injunction he had asked, de- 
manding that his telephone be restored 
hy the Southwestern Telegraph & Teie- 
phone Co. with “reasonable service.” 
Costs of the suit were taxed against the 
telephone company. 

In. his opinion, Judge Muse stated that 
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the evidence showed that Mr. Harrison’s 
telephone was disconnected on August 30 
and reconnected on September 8, the day 
the suit was filed. There was nothing, the 
opinion says, to show that it had been 
disconnected through any malice of the 
telephone company, since there were 1,800 
other instruments also disconnected that 
month, but that it had been due to a 
mistake in bookkeeping. 


—_—— -— 


Summary of State Commission 
Hearings and Rulings. 
ARKANSAS. 


October 8: Hearing in regard to in- 
vestigation of rates of Southwestern Bell 
Telephone Co. for telephone service in 
that state. 

CANADA. 


September: Application filed by the 
Barton & Binbrook Telephone System, of 
Hamilton, with the Ontario Railway & 
Municipal Board, for permission to sell 
its properties to the Bell Telephone Co. 
of Canada. 

CoLoRAbo. 


November 6: Mountain States Tele- 
phone & Telegraph Co. directed to ap- 
pear before the commission at Denver on 
this date for a hearing into the reason- 
ableness of the rates now being charged 
for virtually all classes of service, as 
approved by Postmaster General Burle- 
son during the period of federal control. 


ILLINOIS. 


October 9: General hearing at Spring- 
field to determine whether service con- 
nection charges by telephone companies 
are just and reasonable and in what 
amount. 

October 7: Hearing at Chicago on the 
application of the Central Union Tele- 
phone Co. for increased rates at Quincy. 
No. 9320. 

October 7: Hearing at Chicago on the 
application of the Galesburg Union Tele- 
phone Co. for increased rates at Gales- 
burg and Knoxville. Objections filed by 
J. P. McConnel, et al. No. 9328. 

October 7: Hearing at Chicago in the 
case of J. P. McConnel, et al., subscrib- 
ers of the Galesburg Union Telephone 
Co., vs. the Galesburg Union Telephone 
Co., in the matter of inadequate service 
by defendant company and as to in- 
creased rates in the city of Galesburg. 
No. 9383. 

October 8: Hearing at Chicago on the 
application of the Central Union Tele- 
phone Co. for increased rates at LaSalle 
and Oglesby. No. 9305. 

October 8: Hearing at Chicago on the 
application of the Central Union Tele- 
phone Co. for increased rates at Sterling. 


*No. 9306. 


October 8: Hearing at Chicago in the 
matter of the proposed change in rates 
for telephone service in Eureka by the 
Eureka Telephone Co. No. 9135. 

October 8: Hearing at Chicago in the 
matter of the proposed increase in rates 
for telephone service at Sheldon by the 
Sheldon Home Telephone Co. No. 9163. 


KANSAS. 


Mav 23: Lyndon (Kans.) Mutual 
Telephone Co. granted increase in rates. 

May 28: Norwich Telephone Co. 
granted a supplemental order increasing 
rural ‘service rates to $1.25 per month. 

Mav 24: Cawker. City (Kans.) Mutual 
Telephone Co. granted increase in rates. 

May 24: Tipton (Kans.) Telephone 
Co. granted increase in rates. 
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May 24: Portis (Kans.) Telephone 
Co. granted increase in rates. 

May 27: McLouth (Kans.) Telephone 
Co. granted general increase in rates. 

May 27: Russell (Kans.) Telephone 
Co. granted increase in rates. 

May 27: Petition of Kansas Telephone’ 
Co. for permission to put in force a new 
schedule of rates for rural exchange 
service at Lawrence granted. 

May 27: Kimeo Telephone System 
granted increase in rates. 

May 27: Application of S. B. Pryor 
for permission to sell the Corwin Tele- 
phone Co. at Corwin, Kans., granted. 

May 27: Application of Corwin Mu- 
tual Telephone Co. for certificate of con- 
venience and authority, granted. 

May 28: Application of Scandia Tele- 
phone Co. for change in telephone. rates, 
granted. 

May 28: Application of Republican 
County Telephone Co. for change in tele- 
phone rates at Scandia and Belleville. 
granted. 

May 28: Application of Idana Tele- 
phone Co. for permission to sell its tele- 
phone plant and property at Idana, 
granted. 

May 29: Application of Perry (Kans.) 
Home Telephone Co. for permission to 
increase its rates, granted. 

May 29: Hepler (Kans.) Telephone 
Co. granted permission to issue its notes 
in the amount of $500. 

June 3: Application of Ash Valley 
Telephone Co. for permission to in- 
crease rates at Larned, Kans., granted. 

June 3: Application of Hamilton 
Telephone Exchange for permission to 
increase its rates at Hamilton, Kans. 
granted. 

June 3: Application of Circleville 
(Kans.) Independent Telephone Co. for 
increase in rates, granted. 

June 5: Elk Falls (Kans.) Telephone 
Co. granted increase in rates. 

June 5: Application of Richland 
(Kans.) Telephone Co. for permission 
to make certain changes in rates, granted. 

June 5: Application of Piedmont 
(Kans.) Switchboard Co. to make cer- 
tain changes in rates, granted. 

June 9: Application of Northern 
Kansas Telephone Co. for permission to 
make certain changes in rates at Effing- 
ham, Kans., granted. 

June 9: Application of C. B. Darling 
for permission to sell his telephone plant 
and property at Hardtner, Kans., granted. 

June 9: Application of John C. Gerst- 
ner for a certificate of convenience and 
authority to transact business of a tele- 
phone utility, granted. 

June 10: Application of the Wyandotte 
County Telephone Co. at Bonner Springs 
for permission to increase rates, granted. 

June 10: Dighton (Kans.) Telephone 
Co. granted permissién to change rate 

June 10: Application of Vliets North- 
ern Telephone Co. for permission to in- 
crease certain rates at Vliets, Kans 
granted. 

June 24: 


Application of Osage Tcle- 
phone Co., of Osage City, Kans., for 
crease in rates, granted. 


June 24: Application of Craw! 
County Telephone & Telegraph Co. 
permission to make certain changes 
rates at Girard, Kans., granted. _ 

June 24: Application of American 
dependent Telephone Co. for permis 
to change certain rates at Soldier, On 
Havensville and Holton, Kans., gran 

June 24: Application of Americar 
dependent Telephone Co. for permis 
to abrogate certain discriminatory ché 
at Holton, Kans., granted. 
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June 26: Application of Emporia 
Telephone Co. for permission to change 
certain rates at Emporia and Severy, 
Kans., granted. 

June 27: Application of Great West- 
ern Telephone Co., at Rolla, Kans., for 
permission to sell its telephone plant and 
property, granted. 

‘ July 5: Application of A. L. Gilbert 

for permission to sell his telephone prop- 

erty at Morrill, Kans., granted. 
MICHIGAN. 

September 30: Increased rates granted 
the Farmers Telephone Co. of Dundee 
and Azalea. The new rates are as fol- 
lows: Single line business, $27 a year; 
two-party business, $24; one-party resi- 
dence, $18; party residence (not more 
than four to a line), $15; farm line tele- 
phone, $18; extension telephone, $6 a 
year. 

September 30: The commission re- 
fused to grant the application of resi- 
dents of the “copper country” to permit 
free toll service over the wires of the 
Michigan State Telephone Co., between 
towns in Houghton county. 

October 7: Hearing on application of 
the Michigan State Telephone Co. for 
permission to increase its rates in Detroit 
and all the other 181 municipalities 
served by that company. 

MINNESOTA. 

October 14: Hearing at Ceylon on the 

application of the Fairmont‘ Telephone 
Co. for permission to increase its local 
and rural rates in that village and vicin- 
ity. 
October 14: Hearing at Sherburne on 
the application of the Fairmont Tele- 
phone Co. for permission to increase its 
local and rural rates in that village and 
vicinity. 

October 14: Hearing at Fairmont on 
the application of the Fairmont Tele- 
phone Co. for permission to increase its 
local and rural rates in that city and 
vicinity. 

October 15: Hearing at Bricelyn on 
the application of A. E. Wilcox, doing 
business as the Bricelyn Mutual Tele- 
phone Co., for permission to increase 
local and rural rates in that village and 
vicinity. 

October 15: Hearing at Minnesota 
Lake on the application of A. O. Cole, 
doing. business as the Minnesota Lake 
Telephone Co., for permission to increase 
local and rural rates in that village and 
vicinity. 

October 17: Hearing at International 
Falls on the application. of the Interna- 
tional Telephone Co. for permission to 
increase its local and rural rates in that 
citv and vicinity. 

October 22: Hearing at Eden Valley 
on application of Eden Valley Telephone 
. Co. to increase local and rural rates in 
that village and vicinity. 

October 23: Hearing at St. Paul on 
application of Northwestern Telephone 
Exchange Co. for authority to purchase 
certain properties of the Zenith Tele- 
phone Co., of Duluth, the Zenith com- 
pany having joined in such application. 

NEBRASKA. 

September 29: Application of the 
Cortland Telephone Co. for an increase 
in rates heard by Commissioner Taylor, 
who recently refused the request for the 
reason that the company was not giving 
proper service. B. B. Jackson, president, 
and W. C. Luckey, director, appeared for 

mpany, and J. T. McPherson and 

eonard Gieser for patrons; testimony 
‘ taken and matter taken under advise- 
ment, the company agreeing to employ a 
lineman for the putpose of keeping plant 
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in repair, instead of depending on pick-up 
labor. 

September 30: Application filed by 
Wilcox. (Neb.) Telephone Co. for valida- 
tion of party line rate and metallic serv- 
ice rate. 

September 30: Application of the 
Bushnell Telephone Co. for permission to 
issue $5,000 worth of stock, filed. This 
is a new company organized in a fast- 
growing town for the purpose of taking 
over the mutual company now operating 
there. 

October 1: Application of the Blair 
(Nebr.) Telephone Co. for the valida- 
tion of extension set rate; it appearing 
to the commission that the rate is a 
proper one and has long been collected, 
order approving request was issued. 

October 1: Application of the Farm- 
ers’ Mutual Telephone Co., of Ord, for 
a consolidated stock issue, filed. The 
issue is for the purpose of taking over 
the property of the Ord Telephone Co., 
a competing organization, at the price to 
be fixed by the commission engineers. 
These report a physical valuation of 
$15,000, although the company has $39,- 
000 stock issued. 

October 1: Complaint filed by Bur- 
lington Railroad alleging that the Brew- 
ster-Dunning Telephone Co. is seeking to 
collect a higher business rate than au- 
thorized by the published rates; company 
cited to show cause. 

October 2: Application of the Platte 
Valley Telephone Co. for permission to 
increase rates, approved, and order issued 
increasing business rates $1 and residence 
rates 50 cents on the exchanges at Scotts- 
bluff and Gering; business rates 50 cents 
and residence rates 25 cents a month on 
exchanges at Mitchell, Minatare, Melbeta, 
Morrill and Bayard, ‘and establishing $2 
farm residence rate. Commission finds 
that ‘operating expenses have increased 
$13,000 during the past year, and that 
rates proposed will cover this sum. The 
order requires the setting up of 10 per 
cent of reproduction value for mainte- 
nance and depreciation and grants 8 per 
cent dividend. 


October 2: Application of Union Tele- 
phone Co., of Wausa, for permission to 
sell $25,000 worth of stock; ordered that 
company be allowed to issue $10,000 to 
pay for exchange building at Bloomfield 
and $10,444 for reconstruction work; 
jurisdiction of case retained to enable 
company to make further showing as to 
the necessity of remainder of the stock 
issue asked fer. 


October 2: Application of Farmers 
Mutual Telephone Co., of Avoca, for 
authority to increase rates; ordered that 
company be authorized to charge 75 cents 
a month for service to telephone owners 
in village limits and 50 cents a month to 
owners located outside. 

October 2: Application of Farmers & 
Merchants Telephone Co., of Alma, for 
permission to issue additional stock ; 
ordered that a stock dividend of 100 per 
cent issue or in lieu thereof the sum of 
$12,715; that certain lots occupied by the 
exchange building be conveyed to the 
stockholders, and that the remainder of 
$16,013 found to be the measure of past 
sacrifices be issuéd as a stock dividend 
subject to certain conditions. 

October 2: Applications of Clarks 
Telephone Co., Cambridge Telephone Co. 
and Blair Telephone Co. for increases 
in rates dismissed; commission having 
given ample warning that unless satisfac- 
tory exhibits and showings required were 
filed, this action would follow. 

October 7: Hearing at Stella of com- 
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plaint of various patrons of service fur- 
nished by Stella Telephone Co. 

October 8: Hearing at Amherst of ap- 
plication of Amherst Telephone Co. for 
increase in rates. 

October 9: Hearing at Gandy of com- 
plaint of Tri-County Telephone Co. 
against Gandy Switchboard Co. 

October 10: Hearing at Central City 
of complaints of rural residents against 
service of Nebraska Telephone Co., 
Chapman Telephone Association and 
Argher Telephone Co., whose lines criss- 
cross same territory. 

October 10: Hearing at Arnold on 
application of Arnold Telephone Co. for 
increase in rates. 

October 21: Hearing at Lincoln on 
application of Lynch Telephone Co. for 
increase in rates. 

October 22: Hearing at Lincoln of ap- 
plication of Farmers’ Mutual Telephone 
Association for permission to issue new 
stock to take over competing plant. 

October 24: Hearing at Pawnee City 
of application of Pawnee Telephone Co. 
for increase of rates. 

October 25: Hearing at Arlington of 
application of Arlington Telephone Co. 
for increased schedule of rates. 

October 28: Hearing at Lincoln on 
question of continuing Burleson service 
connection charges and for _ establish- 
ment of Nebraska schedule. 

October 30: Hearing at Lincoln of 
application of Citizens Telephone Co., of 
Greeley, for permission to issue addition- 
al stock. 

October 31: Hearing at Lincoln of 
application of Alvo Telephone Co. for 
validation of existing exchange schedule. 

November 6: Hearing at Gibbon of 
application of Farmers’ Home Telephone 
Co., of Shelton, for an increase in rates. 

November 7: Hearing at Alma of ap- 
plication of Farmers & Merchants Tele- 
phone Co. for increase of rates. 

November 10: Hearing at Table Rock 
of application of Table Rock Telephone 
Co. for permission to increase rates. 

November 18: Hearing at Hay Springs 
of application of Hay Springs Telephone 
Co. for increase of rates. 

OuI0. 

October 3: Hearing on complaints of 
unsatisfactory service and overcharging 
by the Cleveland Telephone Co. 

OKLAHOMA. 

October 14: Hearing on proposed in- 
crease in rates in Ardmore by the South- 
western Bell Telephone Co. 

October 14: Hearing on complaints of 
inadequate and inefficient telephone serv- 
ice filed against the Southwestern Bell 
Telephone Co. continued from October 
2 to this date. 


SoutH Dakota. 


September 19: Patton (S. D.) Tele- 
phone Co. granted permission to increase 
its rates for business and residence serv- 
ice. No. 3687. 

WISCONSIN. 


September: Hammond (Wis.) Tele- 
phone Co. granted increase in rates. 
September: Cottage Grove (Wis.) 
Telephone Co. granted increase in rates. 
September: Wonewoc (Wis.) Tele- 
phone Co. granted increase in rates. 
September: Reedsburg (Wis.) Tele- 
phone Co. granted increase in rural rates 
and authorized to assess and collect cer- 
tain moving and reconnection charges 
October 14: Hearing at Madison on 
the state-wide investigation, on motion 
of the commission, of the toll rates 
placed in effect by the Postmaster Gen- 
eral during the period of federal control. 
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WHITE TRUCKS PREDOMINATE 
IN TELEPHONE SERVICE 


Y a wide margin, there are more White Trucks 
in the service of Telephone and Telegraph 
Companies than trucks of any other make. The 


Associated Bell Telephone Companies alone operate 
512 Whites. 


The outstanding reason for this predominance is 
that White Trucks do the most work for the least 
money. Where cost records are kept, Whites inva- 
riably show lower operating and maintenance costs 
and a higher percentage of days in active service. 


ml 


THE WHITE COMPANY 
CLEVELAND 





Please tell the Advertiser you saw his Advertisement in TELEPHONY. 





Biographical and Personal Notes 


A. F. Adams, president of the Kan- 
sas City Telephone Co., Kansas City, 
Mo., is making a motor trip through Eng- 
land and Scotland. While a member of the 
United States Operating Board during 
period of government control, “A. F.” 
probably did more long-distance telephon- 
ing than any man had ever done before. 
If he tries to get a, connection between 
Edinburgh and London, we shall be in- 
terested to know what his experiences are 
in view of the difficulties said to have 
been encountered by such prominent men 
as Lloyd George and Winston Churchill. 

George H. Glass, manager of the 
Southern Telephone Co., of Cuthbert, 
Ga., and formerly general manager of 
the Citizens Telephone Co., of Pekin, 
Ill., is up in Alaska looking after the 
development of ‘some gold mining prop- 
erties in which he has an interest. Mr. 
Glass is enthusiastic over the wonders 
of that country but, in his«own words, 
he longs “for a sight of dear old United 
States.” : 

J. W. Baker, ‘district manager of the 
Interstate Utilities Co., which operates 
telephone properties in Northern Idaho 
and Eastern Washington, has been trans- 
ferred from Sandpoint to Wallace, Idaho. 


Alton H. Bowden, secretary, mana- 
ger and part owner of the Almond Tele- 
phone Co., Almond, Wis., has been with 
that company since 1907 and has built 
it up from a plant of 170 telephones to 














Alton H. Bowden, Secretary and Manager 
of the Almond (Wis.) Telephone Co. 


a system of some 600 instruments at the 
present time. He is now at work on plans 
for a new two-story brick building to 
house the exchange equipment and_ to 
serve as the company’s headquarters. 


Born in Lisbon, N. Y., December 14, 
1887, he received his fundamental educa- 
tion in the grade and high schools of that 
city. Prior to entering the telephone 
business at Almond, Wis., he was for 
two years engaged in construction work 
for the St. Lawrence River Power Co., 
at Massena Springs, N. Y. 

“A. H.” is the type of man who is des- 
tined to make a success in the business or 
commercial end of the telephone business, 
after obtaining the necessary experience. 
He has the true business instincts and 
also the imagination to see the possibili- 
ties in business. In fact, he might be 
so carried away or enthused over a prop- 
osition as to let his ordinary good com- 
mon sense be submerged for the time be- 
ing and make an unwise move. Ordi- 
narily, however, his judgment is good and 
to be depended upon, especially as he 
continues to gain in experience. 

Methodical in his habits, with tremen- 
dous energy, he can accomplish things 
very quickly, especially when recognition 
is given of his efforts. 

Mr. Bowden is an active member of 
both the Wisconsin State Telephone As- 
sociation and the United States Independ- 
ent Telephone Association. He is 
a member ‘of the I. O. O. F. 

Geo. Goodell has succeeded E. Kil- 
patrick as manager of the Midland Tele- 
phone Co., at Adrian, Minn. Mr. Kil- 
patrick resigned recently to engage in 
the operation of a motion picture theater 
in that city. 


also 


L. L. Billups, district manager for 
the Cumberland Telephone & Telegraph 
Co., at Paducah, Ky., for several years, 
kas been installed as district manager at 
Chattanooga, Tenn., succeeding 
Gentry, who resigned recently. 

C. S. Gleed has resigned as chair- 
man of the board of directors of the 
Southwestern Bell Telephone Co., with 
headquarters in St. Louis, Mo., but will 
continue to a member of the 
board. 


Gray 


serve as 


R. A. Nickerson is the new treasurer 
of the Southwestern Bell Telephone Co., 
St. Louis, Mo., succeeding E. D. Nims. 

F. H. Carlinere, of Binghamton, 
N. Y., is the new manager of the Oberlin 
Telephone Co., at Oberlin, Ohio. 

E. D. Nims recently elected 
president of the Southwestern Bell Tele- 
phone Co., of St. Louis, Mo., succeeding 
H. J. Pettengill who resigned the presi- 
dency to become chairman of the board 
of directors. 


was 


The Bell people call him “Independ- 
ent” and the. Independents call him 
“Bell,” so he claims to be just a telephone 
man. 

He started in telephone business about 
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25 years ago as an “Independent” in 
Oklahoma. When growth of that coun- 
try became too fast for the local com- 
pany to handle it, he made a deal with 
the Bell company. It was an arrange- 
ment to work together to furnish the 














Bell People Call E. D. Nims ‘‘independent”; 
the Independents, ‘‘Bell.’”-—He Claims to 
Be “Just a Telephone Man.” 
public telephone service in place of 
spending time and money fighting each 
other. Out of this resulted the forma- 
tion of the Pioneer Telephone Co. as a 
subsidiary of the American Telephone & 

Telegraph Co. 

At the time this arrangement was made, 
Mr. Nims had an understanding that his 
company was to keep all its Independent 
connections and buy of Independent 
manufacturers whenever it could do as 


well or hetter. The Independent op- 


erator and manufacturer has always had 


a friend in him and wherever he has 
effected mergers in his territory, he has 
always tried to keep the 
man interested rather than buy him out. 

He was made président of the Pioneer 
Telephone & Telegraph Co. when it was 
organized in 1904. In 1910 he bec 
vice-president of the Missouri & Kar 
Telephone Co., with headquarters 
Kansas City, Mo. 

When the Southwestern Group o/ 
Bell System was organized in 1912. 
Nims was made first vice-president 
treasurer, with headquarters at St. | 
which position he held until Septe: 

12 of this year, when he was elect 
president of the Southwestern 
Telephone System. The Southwe 
group includes the states of Miss 
Kansas, Oklahoma, Texas, Arkansas 4 
a part of Illinois. 


Independent 
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Pneumatics Effect Big Savings 
for Westinghouse in Chicago 
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“Our choice of Goodyear Cord Pneumatic Truck Tires has been thoroughly justified by our 
experience with them. We have found that this type of truck tire minimizes breakages of our 
lamps in transit, reduces delivery time over city and interurban distances, and is valuable for 
emergency work and winter hauling. Our Goodyear Cords are living up to their reputation 
for durability.’’ — Mr. E. L. Callahan, District Manager, Westinghouse Lamp Co., Chicago 





he sum it up briefly, the Westinghouse Lamp 

Company are saving money by hauling their 

loads of delicate lamps on the easy-rolling Goodyear 
Cord Pneumatic Truck Tires. 


These tires with their gentle cushioning have not only 
reduced the loss caused by the breakage of lamps in 
transit but they also save the truck— protect it from 
breakage caused by hard jars and jolts. 

In fact, since the Goodyear Pneumatics have been on 
this W estinghouse_ truck, not more than $10.00 has 
been spent on repairs, and this outlay was occasioned 
by an accident. 


Certainly the stopping of most of the load loss and 
prac tically all of the truck breakage has an important 
meaning to you, if you also haul fragile, delicate 
electrical apparatus. 


Tue GoopyEar Tire & Ruspper CoMPANyY, AKRON, OHIO 


But this advantage is further emphasized by the 
Westinghouse officials. They note that the cush- 
ioning power of these tires plus their superior traction 
is giving this truck a greater radius of operation in 
both winter and summer. 

The truck is more nimble, it operates smoothly over 
rough roads, it does its work more quickly and it 
reduces delivery time—on its Goodyear Cord Pneu- 
matics. . 

Therefore, experience like that described, plainly in- 
dicates that you, too, can well do more than just read 
about Goodyear performance. 

You may effect important savings in your hauling 
costs, by using the type and size of tire which will be 
recommended by a Goodyear Truck Tire Service 
Station. There is one near you. 





Please tell the Advertiser you saw 


his Advertisement in TELEPHONY. 





Out of “Telephony’s” Mail Bag 


High cost of living has compelled 
everyone to scrutinize his expenditures 
_ with a view to ascertaining where he can 
economize. Many publications have with 
justice raised their subscription rates to 
cover the increased printing and post- 
age costs. that have been saddled on pub- 
lications in the last year or two, and this 
has induced many people to cancel their 
subscriptions in order to save money. 

The telephone men who read TELEPH- 
ONY have not been asked to share this 
zdded expense, and that they appreciate 
it is shown by many letters received by 
our subscription department. 

In New York, publishers have solved 
the ever-increasing printing costs by de- 
claring a lockout and suspending pub- 
lication for a time. Labor advances and 
increased costs of postage and paper 
were first met by compelling the sub- 
scribers to pay additional for postage, 
but when the labor unions made their 
last demands the publishers decided there 
was only one answer: Stop business until 
cost of production 
with income. 

TELEPHONY hopes that no such crisis 
will arise in Chicgao. Meanwhile its ed- 
itors will continue to endeavor to serve 
the telephone field, and hope the sub- 
scribers will co-operate to 
journal still more useful to 
phone industry. 

Merton Swift, manager of the San 
Marcus (Texas) Telephone Co., writes: 
“T once thought that I did not have time 
to read TELEPHONY, but have come to 
the conclusion that if I neglect to take 
advantage of the opportunity to get the 
information that you furnish I will soon 
become a back number. I do not know 
of any way that I could spend my time 
to better advatitage than by 
TELEPHONY.” 


was commensurate 


make the 
the tele- 


reading 
From Jesse C. Ellis, secretary-treas- 
urer of the Clayton (North Carolina) 
Telephone Co., comes the following: 
“Enclosed find check for $5 to pay our 
back subscription to TELEPHONY: and to 
cover whatever time the balance will 
provide for. We find that we get more 
out of TELEPHONY than we realized, so 
keep us on your list as a regular sub- 
scriber.” 

H. A, Crawford, superintendent of the 
Wausau (Wis.) Telephone Co., in a let- 
ter asking for a missing copy, says: 
“TELEPHONY is certainly worth—well, I 
won't try to tell, but at least a raise of 
rates at this time.” 

“We have parted with many subscrip- 
tions within the last three years,” writes 
Ward H. Snook of the Paulding (Ohio) 
Home Telephone Co. “Some gladly, 
others out of a sense of duty, and a few 


because we couldn’t avoid it. However, 
TELEPHONY is one subscription in a 
class by itself. It is a super-gilt-edged 
investment for the telephone man. A 
very nominal outlay yields an enormous 
return, and, like all current assets, the 
more attention it is given, the greater 
will be the return. Enclosed find check.” 

In a letter making remittance for 
TeLepHony, Mrs. T. A. Bruce, manager 
of the Salem (Mo.) Telephone Co., says: 








The Glory of Work. 
By Angela Morgan 

Work! : 
Thank God for the might of it, ; 
The ardor, the urge, the delight of it— 
Work that springs from the heart’s 

desire, 
Setting the soul and the brain on fire. 
Oh, what is so good as the heat of it, 
And what is so glad as the beat of it, 
And what is so kind as the stern com- 

mand 
Challenging brain and heart and hand? 


Work! 

Thank God for the pride of it, 

For the beautiful, conquering side of it, 

Sweeping the life in its furious flood, 

Thrilling the arteries, cleansing the blood, 

Mastering stupor and dull despair, 

Moving the dreamer to do and dare. 

(h, what is so good as the urge of it, 

And what is so glad as the surge of it, 

And what is so strong as the summons 
deep, 

Rousing the torpid soul from sleep? 


Work! 

Thank God for the swing of it, 

For the clamoring, hammering ring of it, 
Passion of labor daily hurled 

On the mighty anvils of the world; 

Oh, what is so fierce as the flame of it, 
And what is so huge as the aim of it, 
Thundering on through dearth and doubt, 
Calling the plan of the Maker out: 


Work, the Titan, the friend, 

Shaping the earth to a glorious end: 

Draining the swamps and blasting the 
hills, 

Doing whatever the spirit wills, 

Rending the continent apart, 

To answer the dream of the 
heart. 

Thank God for a world where none can 
shirk, 

Thank God for the splendor of work. 


(From the Chicago Labor News, Septem- 
ber 1, 1919.) 


Master 


“No one should neglect the payment for 
a faithful paper that is on the job as is 
this one of yours.” 

Horace Truman of the Geary (Okla.) 
Telephone Co. believes in passing a good 
thing along to his neighbors. He writes: 
“IT am mailing my copies of TELEPHONY 
after reading them, and telling telephone 
men with whom I talk that a man who 
does not take TELEPHONY is a back num- 
ber. I get letters of inquiry from parties 
about telephone matters, and I always 
wind up by saying that this information 
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was published in. TELEPHONY on such a 
date. Here is your check for another 
year, and when you need a raise, make 
it, and we will still be with you.” 

B. Harry Smucker, secretary and 
treasurer of the Farmers Telephone Co., 
at Belleville, Pa., sent in a check cover- 
ing his own subscription and that of a 
friend who had recently become con- 
nected with a telephone company in that 
vicinity. “We think every telephone man 
should read your valuable publication,” 
he writes, “and be interested in getting 
new subscriptions. TELEPHONY has helped 
us, and we are glad to return a little 
help when we have the opportunity.” 

Subscribers like Mr. Smucker make 
business seem worth while. 

In a letter enclosing his remittance for 
TELEPHONY, William Pickett, Randolph, 
Kan., manager of the Fancy Creek Tele- 
phone Co., says: “I have been reading 
your paper until the company’s time ex- 
pired, and now want it sent to me di- 
rect as I can’t get along without it.” 

“We like TELEPHONY and in this time 
of reconstruction would not think of 
getting along without it,” writes the 
Stark County Telephone Co., Wyoming, 
Ill., of which A. B. Hoff is manager. 

When E. L. Harmon, an oldtimer in 
the telephone business, purchased the ex- 
change at Hayward, Wis., he wrote: 
“Keep TELEPHONY coming to this ex- 
change for I could not keep shop with- 
out it.” 

Lincoln Newsom, proprietor of the 
Elkhart (Kansas) Telephone Exchange, 
in sending in his subscription check, 
“Send TeLepHony another year. It 
contains good reading on telephone and 
all subjects.” 

B. R. Lean, manager of the Cheney 
(Wash.) Telephone Co., writes : ““TELEPH- 
ony is the best paper I have ever read 
on the subject, as it touches all phases 
of the industry in a clear, helpful way. 
It surely would be a strange man who 


Says: 


_could not derive some good from reading 


its pages.” 

“T don’t want to miss a copy,” writes 
Fred C. Shoemaker of the Greentown 
(Ind.) Telephone Co. “Can’t do without 
TELEPHONY.” 


In a letter enclosing his remittance for 
subscription, D. L. Kauffman, manager of 
the Page County Farmers Mutual Tele- 
phone Co., at Luray, Va., writes: “I en- 
joy TELEPHONY very much as it helps me 
over many rough places by getting the 
experiences of others. After I read my 
copy, I pass it on to our employes.” 

“We could not get along without your 
valuable journal,” writes H. I. De Turk, 
manager of the Waverly (lll.) Teleph ne 
Co., which operates exchanges at \Wa- 
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GET ALL YOUR 
TOLL REVENUE 


MESSAGE 
METER 


use peuaneauenonnenensounetiniseiiane 


Commercial Telephone & Telegraph Co. 
Main Office: OLNEY, ILLINOIS 


Mr. H. H. Knipe, President, 

National Mfg. & Printing Co., 

Olney, Illinois. 

Dear Sir:—In reply to your letter of the 2nd, asking my opinion 
of the Message Meter, I am glad to report that we have a two 
position toll board at our Olney office with a Message Meter in- 
stalled on each position and the use of the Message Meter has been 
more than satisfactory in that itis so easy to get the time to the min- 
ute; the work on the ticket being finished so quickly, each operator 
working with her own Message Meter placed with the greatest con- 
venience to her right hand. and the total number of cails handled 
by each operator being shown, animates the operator in her work 
so that each strives to show the greatest number of calls. 

I assure you I am more than delighted with the use of the 
Message Meter. Very respectfully, 

Emma S. Yunker, District Chief Operator. 


October 4, 1919. 


F OLOUODAOURSSLDAAAASAADADDOGERD OG HADONNDANGEOLEIANALATE’ cUEDEDLDONNNDOGAEREURLEODEAGUDONODDODDALDONNDOD GDEDO NG cdr nuHAU Don OpoORELIDE 


Here is the timing device you have long been 
looking for. The MESSAGE METER is the 
best inexpensive instrument for timing toll 
messages. The price is such that the smallest 
companies can afford one—in fact, they can- 
not afford to be without it. At the same time 
it will adequately serve the needs of the larg- 
er companies. 


The MESSAGE METER has nothing about it 
that is expensive to maintain—the only wear- 
ing part about it is the clock. 


The time shown by the MESSAGE METER is 
as accurate as where it is stamped by the tim- 
ing machine ‘itself. In stamping the elapsed 
time, accuracy depends on the operator’s su- 
pervision of the call, and the use of the stamp 
at the proper time. 


The same attention with the MESSAGE 
METER gives the time just as accurately. 


The forms supplied with the MESSAGE 
METER give you a complete record of your 
toll traffic. This device wili enable you to 
furnish correct toll charges—to get ALL your 
toll revenue and at the same time do justice 
to your subscribers. 

The MESSAGE METER requires a space 4% 
by 11% inches. It can be placed between two 
operators positions on most boards, and can be 
attached with brackets at the end of the board. 


Price complete $16.00. Order one today and put an end to 
Further information on request. 


NATIONAL MFG. & PRINTING CO. 


OLNEY, ILLINOIS 


your toll charge troubles. 





TELEPHONY 


OOM HO Me 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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verly, Franklin, Loami and Palmyra, Ill 

J. W. Baker, district manager of the 
Interstate Utilities Co., which operates 
telephone properties in Northern Idaho 
and Eastern Washington, sent in a change 
of address from Sandpoint to Wallace, 
Idaho, and added: “Can’t keep house 
without TELEPHONY.” 

“TELEPHONY is without a peer in the 
telephone field,” says E. D. Selmser of 
the Tel-Electric Co. of Houston, Texas, 
in a letter remitting for his subscrip- 
tion. “No other journal comes anywhere 
near the standard it sets. [| would be lost 
without it.” 

A. J. Chapman of the Sarles (S. Dak.) 
Home Telephone Co., in a letter enclos- 
ing his check, writes: “No telephone man 
could afford to be without TELEPHONY.” 

T. B. Young of the Poseyville (Ind.) 
Mutual Telephone Association sends in 
his subscription check and adds: “In my 
business, | cannot do without your paper. 
You have had a hard journey for the last 
{ hope the road will smooth 
down shortly.” 


year, but 


“Send your valuable paper for another 
year, for which find check enclosed,” 
writes J. W. O’Bannon, district manager 
at Paducah, Ky., of the Central Home 
Telephone & Telegraph Co. 

In asking for an index, L. T. Schweit- 
zer of the Home Telephone Co. of Sher 
field, Pa., closes by saying: “We wish you 
the success you deserve in supplying the 
field such a fine paper as TELEPHONY.” 

Lloyd C. Henning, secretary-treasurer 
of the Navajo-Apache Telephone System, 
with general offices at Holbrook, Ariz., 
sends in a remittance for two subscrip- 
tions, and says: “TELEPHONY is too val- 
uable in these days ever to miss a single 
issue.” 

Otto lk. Henry, Logansport, Ind., writes 
in for a missing copy, and says: “I am 


very reluctant to miss a single copy as 


TELEPHONY 


my files are complete for several years. I 
find complete files of TELEPHONY quite 
valuable for ready reference and am es- 
pecially anxious to follow your Home 
Study Course for Telephone Men.” 
James A. Winton, proprietor of the 
Mulhall (Okla.) Telephone Co., makes 
remittance tor his TELEPHONY subscrip- 
“I do not want to miss a 
single issue of your valuable journal.” 
Charles C. Black, area manager at 
Hawarden, lowa, forwards his renewal, 
and says: “Enclosed find check for the 
without 


” 


tion, and adds: 


reason that we cannot do 
TELEPHONY—more so than ever 

J. L. Grimes, manager of the Northeast 
Texas Telephone Co., at Gladewater, 
Texas, referring to an issue of TELEPH- 
eny which he liked especially well, says: 
“In my humble judgment, an issue of 
your paper is worth more than the check 
! enclose for a year’s subscription.” 

A. L. Gilmore, Sweet Sage, Idaho, re- 
mits for another year, and remarks: “‘l 
don’t number. 
TELEPHONY is worth more than it costs, 


want to miss a_ single 
but we hope it doesn’t cost us any more.” 

“We appreciate your paper very much,” 
writes W. P. Hawley, gencral manager 
of the Bluefield (W. Va.) Telephone Co.., 
in renewing the group of subscriptions 
his company takes. 

John Shatter, manager of the Home 
Telephone Co. of Gentry, Ark., in remit- 
ting for his subscription, says: “TELEPH- 
ony and the association are two things 
we cannot get along without.” 

“Just back from across the pond and 
would enjoy getting TELEPHONY again,” 

Fred Cline, 
was a member of the A. E. F. 

Otto Gilger, Lamont, Okla., writes: “1 
am well pleased with TELEPHONY. | have 
read with real interest and enthusiasm the 
weekly articles by Well Clay, ‘Sundry 
Snapshots Along the Trail.’ “How to Lo- 


writes Enierson, Iowa, who 





Vol. 77. 


No. 15 


cate Telephone Troubles’ was also parti 
ularly interesting to me, and many othe: 
articles were educative and valuable. | 
fact, I read almost every page in eve: 
issue, including the advertisements. M 
dealings with your advertisers have bee 
most pleasant.” 

“TELEPHONY is surely a great publica 
tion; keep up the good work,” writes \\ 
FE. Alexander of Frankfort, Ind. 

D. W. McPike of the Rowley (lowa) 
Telephone Co. says: “TELEPHONY is cer 
tainly a winner and | take pleasure i 
enclosing my additiona! 
year’s subscription. Your action in print 
ing such articles as ‘Central Office Ring 
ing Equipment,’ ‘How to Locate Tele- 
phone Troubles,’ ‘Cross-Talking-Cross- 
Ringing,’ etc., is very commendable. There 
are always some points in the other fel- 
low’s experience that are worth remem 
bering. These 


check for an 


articles are worth filing 
away for reference.” 

subscriber 
who is in the British Postoffice Engineer 
ing Dept., which operates the telephone 
system in England, who is stationed at 


Rochdale, Lancastershire, in a letter en- 


Tom Hargreaves, an old 


closing his remittance, says: “I am glad 
to say that in spite of the war I have 
managed to obtain all copies of TELEPH- 
ONY, although several times I had to send 
for extra numbers owing to ‘enemy ac- 
tion.’ I am glad the great struggle is 
past, and hope we can enjoy some peace 
ful times. 

“Industrial unrest is the trouble of thx 
present time, but | hope reason will pre 
vail and that the workers and employers 
will show as united a front as they did 
on the battlefields. I am carefully fol 
lowing your ‘Home Study Courses.’ Any 
youth, who has followed them diligently, 
has had an exceptional chance to obtain 
a thorough knowledge of the practice of 
telephony.” 


From Factory and Salesroom 


Convention: Illinois, Springfield, November 11-13 


Recent Changes in Stromberg- 
Carlson Sales Force. 
A. M. Roberts, formerly Nebraska 


representative for the Stromberg-Carlson 
Telephone Mfg. Co. and the old Garford 
Mfg. Co., has been transferred to the 
lnidiana territory, succeeding FE. P. Scha- 
fer, who for many years traveled that 
state in the interests of the Stromberg- 
Carlson company, but resigned recentiy 
to become affiliated with a large fertilizer 
concern in Omaha. 

Mr. experienced tele- 
phone man, possessing both rare ability 
and a pleasing personality. His qualifica- 
tions and training should be of great as- 
sistance in making a success in the terri- 
tory to which:be_has been assigned. 


Roberts is an 


The Michigan territory is now being 
covered by C. F. Sanders, formerly with 
the Chicago installation department of 
the Stromberg-Carlson company. Mr. 
Sanders has had a wide experience in 
all phases of telephone work and _ is 
thoroughly competent to give his cus- 
tomers and prospective customers an un- 
usual degree of service and real help in 
solving their telephone problems. 


A new member of the Kansas City 


‘sdles force is George Ferguson, who re- 


cently returned from France with a 
“D—D. S. CC.” For the past few months 
George has been working on private tele- 
phone installation sales and dealer ser- 
work at the Rochester office. His 
place at Rochester is being filled by Louis 


vice 


the or 
ganization, who has been advanced trom 


Foulkes, Jr., a new member of 
the advertising department. 
Service Bureau for Independent 
Telephone Plants. 
“Telephone & Electrical Service bu- 
reau” is the name of a service organiza 
tion for Independent telephone companies 
recently formed, 
St. Louis, Mo., by a group of telephon 


with headquarters 1 
men of wide experience in all branches 
of the business. 

In the words of the president of th 
bureau, P. Kerr Higgins, whose nam: 
is very familiar to Independent telephon 
men, the organization is a “war baby, 
Its object is to per 


born of necessity. 
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CONDENSERS | 


Mansbridge Type Condensers are Self-Sealing and 
cannot be internally short-circuited. If one is broken 
down by a lightning or high-tension discharge, or by 
mechanical damage, it automatically and instantane- 
ously seals up, this being the unique and characteristic 
property of the metallized paper. 








You can drive a pin right through a Mansbridge Con- 
denser and the capacity and insulation will still be 
oO. K.! Sounds impossible, but it’s solid fact! 


Complete Satisfaction 


That’s the reason why the Mansbridge Condenser has 
made good. 


Mansbridge Condensers are More Reliable, Lighter, 
Smaller and no more Costly than those of the old fash- 
ioned solid foil type. 


They are made under license by Western Electric 
Company, Ericsson Mfg. Co., Electric Specialty Co., 
Stromberg-Carlson Co., American Electric Co., and by 
numerous other licensees ail over the world. 


Insist upon having MANSBRIDGE CONDENSERS. 


For full particulars and for terms of manufacturing 
license in U.'S. A. and Canada apply: 


G.F. MANSBRIDGE 


New Barnet, England 


Mount House, 
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Investigation will convince you 
that the NEVER-CREEP is 
the Anchor for you 





Its holding power, as shown above, is based on 
solid earth, undisturbed by digging, expanding, 
screwing, or tamping. Moreover, the NEVER- 
CREEP can be quickly and cheaply installed. 


Write today for prices and literature 


CENTRALIA, MO. 

















Please tell the Advertiser you saw | is Advertisement in TELEPHONY. 











The New Perfection Solderer 


The New Perfection Solderer has been 
on the market over a year, and it has 
given such universal satisfaction that 
we do not hesitate to put it in compe- 
tition with any other tool or method of 
soldering, from the point of efficiency 
and economy. In fact, we believe it is 
the best possible way of doing line 
soldering of all kinds, on either copper 
or iron wire. 


The accompanying illustration shows 


clearly the valve with its attached 
handle which constitute the only mov- 
ing parts. 


The space in the lower chamber will 
hold sufficient solder for a great many 
joints. 


A tedious explanation of the operation 
of the tool is unnecessary. 


BELL SPECIALTY CO. 


CHESTER, S. C., U. S. A. 
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form service for Independent plants 
which the managers and officials feel they 
themselves cannot perform efficiently at 
a cost which will justify the expenditure, 
such as accounting, ‘appraisals, repairs, 
reconstruction work of all kinds, con- 

















P. Kerr Higgins, Recently of Port Arthur, 
Texas, Is President of the Bureau. 


struction, buying and selling of proper- 
ties, operation of telephone properties to 
place them on a paying basis, etc. 

The bureau is a co-operative concern. 
Its profits are divided between the pa- 
trons and the personnel of the bureau. 
There are no membership fees or dues. 
The offices are located at 317-318 Wain- 
wright building, St. Louis, and its work- 
shop and storeroom are also located in 
that city. 

As previously stated, P. Kerr Higgins 
is president of the organization; Geo. P. 
Player is valuation engineer, Lee Bes- 
sett, equipment expert, and J. M. Mc- 
Shane is in charge of the accounting 
work. W. W. Higgins, secretary and 
treasurer of the bureau, is an ex-officer 
in the United States army, having re- 
turned recently from service with the 
A. E. F. in France and Italy. 

Mr. Higgins has been engaged in va- 
rious branches of the telephone operating 
fleld for over 30 years. He operated the 
Port Arthur Telephone Co., at Port Ar- 
thur, Texas, until recently, when he 
leased it to the Southwestern Telegraph 
& Telephone Co. Before going to Port 
Arthur he was general manager of the 
Brazos Valley Telephone & Telegraph 
Co., of Waco, now the Texas Telephone 
Co. 

He has held other positions in various 
parts of the country, including that of 
electrician for the Chile Telephone Co., 
Santiago, South America, chief inspector 
for the Central Union Telephone Co., 
superintendent of equipment for the 
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Home Telephone Co., Los Angeles, Cal., 
manager of the United States Long Dis- 
tance Telephone Co., Los Angeles, Cal., 


general superintendent of the Pioneer 
Telephone Co., of Oklahoma, general 


manager of the Eureka Telephone Co., of 
San Antonio, Texas, and others. 

Mr. Player has been engaged in tele- 
phone work since the close of the Span- 
ish-American war, when, after serving 
with the First Missouri infantry, he 
went to work for the Kinloch Telephone 
Co., of St. Louis, Mo., as groundman. 
He remained with that company and its 
associated company, the Kinloch Long 
Distance Telephone Co., for ten years 
in various capacities. 

In October, 1908, he became telephone 
engineer for the Oklahoma Corporation 
Commission, leaving that position in 
March, 1914, to take up similar work with 
the Missouri Public Service Commission. 

While affiliated with these two state 
commissions Mr. Player appraised some 
of the largest telephone plants of the 
country as well as many small plants in 
both Oklahoma and Missouri. His work 
has always had the stamp of approval 
upon it, not only by the respective state 
commissions but by the telephone com- 
panies involved. He has always enjoyed 
the reputation for being absolutely fair 
and of turning out creditably arranged 
and clear-cut reports. 

Shortly after the entrance of the Unit- 
ed States into the World War, Mr. Player 
commissioned first lieutenant in 
the signal corps and was in France 28 


Was 

















Geo. P. Player, with a Wide Experience in 
Appraisal Work, Is Valuation Engineer. 
days after receiving his commission. For 
a brief period he was in charge of tele- 
phone and telegraph operations at Base 
Section No. 1 and was then transferred 
to general headquarters at Tours, oper- 
ating the plant at that point for seven 





Vol. 77. 


No. 15. 






months. 


He was then promoted to the 
grade of captain and made signal officer 
of the district. 

Captain Player will have charge of the 
appraisal work and the presentation ot 
telephone cases before the respective state 

















J. M. McShane, Certified Pub!ic Accountant, 
Is in Charge of the Accounting. 
commissions for the Telephone & Elec- 

trical Service Bureau. 

Mr. McShane is a certified public ac- 
countant and was chief 
the Public Service Commis- 
sion from the time of its inception in 
1913 to December, 1916. While with the 
Missouri commission he acquired a wide 
an intimate. knowledge of accounting of 
both large and small sized companies. 


accountant for 
Missouri 





Two New Pole Top Arresters Now 
on the Market. 

The Frank B. Cook Co., of Chicago, has 
just produced two new poie top arresters, 
which, it is stated, are being heralded by 
telephone men as “life savers.” Both of 
these arresters are of the saw-tooth de- 
sign and maintenance cost is said to be 
practically eliminated. 

The No. 7, shown on 
is a saw tooth, air-gap type with a ¢a- 
pacity to protect ten wires. The brass 
discharge clips are held securely in 
grooves in the porcelain base with brass 
bolts and nuts. 


another page, 


The air zap spacing 1s 


made for each unit independently. The 
ground side of this arrester is a re- 
versible carbon block common to al! of 


the dischargers. 

Tapered holes run through the heavy 
porcelain base for wire 
which are made on top of porcelain. The 
insulated ends of wire when drawn to 
these tapered holes form moisture-p' of 
connections. 

The arrester is regularly equipped with 
a cast iron cover. 


connections, 
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— Dependable Storage Battery Power 


THIS COMPANY 


of ARE USED: — The “Cbloride Accumulator’ is the standard storage battery 
te Aimost exclusively by] equipment for Telephone Service. 
— and Power Companies. 


That standard dates back to the adoption of storage battery 
Teleerapn companies! power for this particular service —it has been maintained with- 
For Mine Locomotive, Ut interruption. 
Railway. Car Lighting, 


SS THEELECTRIC STORAGE BATTERY CO. 


For Electric Vehicles 








Industrial Trucks. The oldest and largest manufacturer of Storage Batteries in this country 
1888 PHILADELPHIA, PA. 1918 
For Automobile Starting 
d Lighting. New York Chicago Cleveland Rochester Minneapolis 
— Washington Denver Boston St. Louis Atlanta 
Pittsburgh Kansas City Detroit San Frangisco Toronto 














Are your lines and equipment so safeguarded 
that they will come through the storm season 
in good shape, like the companies that use 


VAC-M ARRESTERS 


VAC-M Arresters will protect your apparatus 
against every form of static and sneak currents. 


’ Better play safe and install them this fall. 








National Electric Specialty Co. 


303 Terminal Bldg., TOLEDO, O. 


| [Nexos ARMCO IRON |i SECURITY 


ELECTRICAL WIRE 


percent ure Kn CONDUIT RODS 
ARMCO IRON Welding Rods are 99.84 per cent pure fron and no 


other welding material equals them in uniformity of composition. 


Fy kinds A rods Es —_ = .¢ ay ~ ~ = E f f B . E . 
or oxy-acetylene welding, do all the work (an er wor at t 
, formerly required many different compositions. ARMCO Rods fluw e Cc i g Cc oO n 0 m 1 e s 























freely, weld evenly, and give a joint that lends itself perfectly to all 
finishing operations. ; 
ELECTRICAL WIRE 

ARMCO IRON Electrica! Wire, because of its exceptional purity and 
uniformity, is vastly superior to ordinary steel and iron wire. It has 
excellent electrical qualities and great strength, and it offers remark- 
able resistance tocorrosion. Itis widely used in twisted pairs, strand, 
bond wires, etc. 


PAGE STEEL & WIRE CO. 


Sales Offices: 30 Church Street, New York 
Chicago, 29 S. LaSalle St.; Detroit, Book Bidg.; San Francisco, 
American Rolling Mill Company of California; Canadian Dis- 
tributore, Taylor & Arnold, Ltd., Montreal, Toronto, Winnipeg 














-aaieneiensiiaindiaiimnieeemmmeneneaiaaens 
Specify ROEBLING a cs 
TELEPHONE WIRE r, unjoint readily and cannot buckle or uncouple 
a — — - —— / 


in the duct. Long runs are easily and quickly 
made. 


Security couplings cannot come off —they 
and Steel are swedged to rod, no rivets being used. 


Grades Write for Security Bulletin No. 6 


The F. BISSELL COMPANY 


226-230 Huron St. “4 
Toledo, Ohio 
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JOHN A. ROEBLING’S SONS CO. 


TRENTON, NEW JERSEY % 
nanan find] 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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The No. 6 is an arrester arranged for 
a single pair of lines. It has two brass 
dischargers and one ground carbon. It 
requires no dielectrics, spacers or shims. 

Dischargers are spaced by a new prin- 
ciple of eccentric dics. These discs are 
deeply grooved to present a saw-tooth 
discharge surface. The active parts are 
all locked firmly in place, but the spacing 
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the porcelain base. The arrester is cov- 
ered with a cast iron hood, which is se- 
cured in place with a snap spring. 

The Cook company invites correspond- 
ence on these two new arresters. 


Telephony’s Statement of Owner- 
ship. 

Statement of the ownership, manage- 
ment, ete., required by the act of Congress 
of August 24, 1912, of Telephony, pub- 
lished weekly at Chicago, Ill., for October 
1, 1919. 

State of Illinois, County of Cook, ss.— 
Before mé, a notary public in and for the 

















No. 6 Cook Arrester Arranged for Single 
Pair of Lines. 


can be varied with micrometer accuracy 
at a moment’s notice. Fresh arcing sur- 
face can be secured by reversing or turn- 
ing the dischargers. 
All connections are 


made underneath 


No. 7 Cook Arrester with Capacity to Pro- 
tect Ten Wires. 


state and county aforesaid, personally ap- 
peared S. R. Edwards, who, having been 
duly sworn according to law, deposes and 
says that he is the editor of Telephony and 
that the following is, to the best of his 
knowledge and' belief, a true statement of 
the ownership, management (and if a daily 
paper, the circulation), etc., of the afore- 
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said publication for the date shown in the 
above caption, required by the act of Aug- 
ust 24, 1912, embodied in section 443, posta] 
laws and regulations, to-wit: 

1. That the names and addresses of the 
publisher, editor, managing editor and busi- 
ness manager are: 

Publisher—Telephony Publishing: Co., 116 
S. Michigan Ave., Chicago. 

Editor—S. R. Edwards, 116 S. Michigan 
Ave., Chicago. 

Managing Editor—S. R. Edwards, 116 §., 
Michigan Ave., Chicago. 

Business Manager—H. D. Fargo, 
Michigan Ave., Chicago. 

2. That the owners are: (Give names 
and addresses of individual owners, or, if a 
corporation, give its name and the names 
and addresses of stockholders owning or 
holding 1 per cent or more of the total 
amount of stock): 

H. D. Fargo, 116 S. 
cago. 

J. R. Hastie, 116 S. Michigan Ave., Chi- 
cago. 
Chicago. 

3. That the known bondholders, mort- 
gagees and other security holders owning 
or holding’ 1 per cent or more of total 
amount of bonds, mortgages or other se- 
curities are: (If there are none, so state.)— 
H. D. Fargo, 116 S. Michigan Ave., Chi- 
cago; J. R. Hastie, 116 S. Michigan Ave., 
Chicago; S. R. Edwards, 116 S. Michigan 
Ave., Chicago. 

4. That the two paragraphs next above, 
giving the names of the owners, stockhold- 
ers and security holders. if any, contain 
not only the list of stockholders and se- 
curity holders as they appear upon the 
books of the company but also, in cases 
where the stockholder or security holder 
appears upon the books of the company as 
trustee or in any other fiduciary relation, 
the name of the person or corporation for 
whom such trustee is acting: is given; also 
that the said two paragraphs contain state- 
ments embracing affiant’s full knowledge 
and belief as to the circumstances and 
conditions under which stockholders and 
security holders who do not appear upon 
the books of the company as trustees, hold 
stock and securities in a capacity other 
than that of a bona fide owner; and this 
affant has no reason to believe that any 
other person, association or corporation has 
any interest, direct or indirect, in the said 
stock, bonds or other securities than as 
so stated by him. 


116 S. 


Michigan Ave., Chi- 


Edwards, 116 S. Michigan Ave., 


S. R. EDWARDS, 
Editor. 
Sworn to and subscribed before me this 
30th day of September, 1919. 
(Seal.) E. V. CROSS. 
(My commission expires Oct. 24, 1920.) 


Condensed Telephone News 


Officers of Companies Are Urgently. Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 
Wis.—The 


New Telephone Companies and In- 
corporations. 

RIVERSIDE, Ky.—The_ Riverside Tele- 
phone Co. has been incorporated with 
$925 capital stock by J. H. Beales, W. L. 
Cross, and others. , 

STILLWATER, Ky.—The Trace Fork 
Home Telephone Co. has_ been incor- 
purated with $450 capital stock by J. W. 
Rose, G. B. Rose, and Herman Tyra. 

Fairview, N. C—The Cane Creek 
Telephone & Light Co. has been incorpo- 
rated with $10,000 capital stock. 

ReEEpPSsvVILLE, N. C.—The Reepsville Mu- 
tual Telephone Co. has been incorporated 
with $2,500 capital stock by R. F. Robin- 
son and others. 

Pamptico, S. C.—The Pamplico Tele- 
phone Co. has been incorporated with 
$5,000 capital stock by J. W. Finklea and 
others. 

Newport, TENN.—The Newport Tele- 
phone Co. has been incorporated ‘with 
a capital stock of $15,000, by Murray 
Stokeley,.C. E. McNabb, C. E. Ottinger, 
A. G. Holland, and others. 


THORPE, Taft Telephone 
Co. has been incorporated with $3,000 
capital stock by R. L. Rosemeyer, Carl 
Giese and A. M. Doane. 


Financial. 

CorintH, Miss.—The Sun Telephone 
& Telegraph Co. has increased its capital 
stock from $50,000 to $150,000. 

Jerrerson City, Mo—The Capital 
Telephone Co. has increased its capital 
stock from $75,000 to $125,000. 

‘Norwicu, N. Y.—The Preston & Nor- 
wich Telephone Co. has increased its 
capital stock from $200 to $1,000. 

Owen, Wis.—The Owen Telephone Co. 
has increased its capital stock from $15,- 
000 to $25,000. 

Elections. 


Prescott, Iowa.—The Prescott Tele- 
nhone Co. held its annual meeting re- 
cently and elected officers for the ensuing 
year as follows: President, Homer Mc- 
llvany; vice-president, Harry Putman; 
secretary, S. E. Fackler; treasurer, F. A. 
Outhier. The new board of directors is 
composed of Ernest Rogers, Louis Reese, 


Clarence West, Jule David and Albert 
Grundman. 

WaAYNESBURG, Pa.—At a recent meet- 
ing of the stockholders of the South 
Penn Telephone & Telegraph Co. officers 
and directors were elected for the com- 
ing term. They are: J. E. Debolt, presi- 
dent; W. J. Kyle, vice-president; Miss 
Ella V. Scott, secretary and treasurer; 
T. S. Crago, Dr. T. N. Milliken, J. W. 
Closser, J. R. Throckmorton, E. ! 
Throckmorton, J. N. Scott, L. T. Laidley, 
R. L. Baily, Eli G. Baily and Chalten V 
Wavcoff, directors. 
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in sheets 

rods ,tubes an: 
special, shape: 


BEST FOR TELEPHONE USE 
The Continental Fibre Co. ofcawe | 














